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Advanced Housing Apprenticeship
A Housing Apprenticeship can set you on a 
lifetime path to a professional career. It can 
give you the skills you need to progress in 
many branches of Housing provision.

What is an Apprenticeship?
An apprenticeship is the ideal way to earn 
money whilst gaining a nationally recognised 
qualification.

Apprenticeships are open to anyone aged 
between 16 and 24, although we do have 
opportunities for those 25 and above.
Apprenticeships are available at Level II and 
Advanced Apprenticeships at level III. 

How do I become an Apprentice?
You may be accepted if you are either: already 
fully employed in your chosen area and wish 
to pursue a nationally recognised qualification, 
or: are seeking employment in this area and 
have sufficient GCSE qualifications. Our 
Business Liaison Officers can help you and 
your employer access an apprenticeship 
programme or help you find a suitable 
employer.

Where do I study?
You will study through flexible learning.  
This means you study partly at home with 
workbooks developed by CSHS, at work 
through your job and through a series of 
attended study blocks.

This blended method of learning allows you to 
manage your learning along with work and life 
demands at a time to suit you.  You will have 
continual tutor support throughout your study.
Assessment will take place through 
assignments, portfolio building and workplace 
reviews.  CSHS will work closely with your 
employer to ensure that you have support in 
the workplace on a day to day basis.

What will it cost?
You have to commit your time. Your employer 
has to commit to support you and assist 
with your learning. The financial cost of your 
learning is met through government funding.
 

What will the Advanced 
Apprenticeship cover?
Three mandatory learning units based 
on Housing Foundations.

Additionally, you can choose five optional 
units from the following themes:

-	 Managing housing and assets
-	 Developing and involving individuals 	
	 and communities
-	 Housing support services

Your key skills in communications and 
application of number will also develop.

Note: Accreditation of prior learning is 
available where applicable

What is CSHS?
CSHS is one of the largest training providers 
in Sheltered and Supported Housing Studies 
in the UK.  We offer qualifications in Housing 
from level II through to National Certificate 
and Foundation Degree Programmes.

Why choose CSHS?
CSHS is part of the Cornwall College Group, 
one of the largest providers of apprenticeship 
training in the UK.

Our experienced Liaison Officers will work 
with you to develop individual learning plans 
and keep in close contact with you throughout 
your learning.  We have dedicated Tutors who 
will be responsible for delivering, supporting 
and assessing your learning in line with your 
Learning Plans.

CSHS is an accredited provider for the 
Chartered Institute of Housing and City and 
Guilds Awarding Bodies.

Your journey starts here
Call us on 01905 727272, email 
apprentice@cshs.co.uk or visit 
www.cshs.co.uk/apprentice.

Level II / GCSEs and/or Experience

The Advanced Apprenticeship
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Typical Jobs & Job 
prospects

Housing Officer
Housing Adviser

Rent Officer
Allocations Officer

Lettings Officer
Housing Needs Officer

Customer Service 
Customer Care

Neighbourhood Officer
Tenancy Support 

Officer
Housing Support 

Officer
Community 

Involvement Officer

CIH Level 4 
Certificate in 

Housing & CIH 
Level 4 Diploma in 

Housing

CSHS 
Foundation 
Degree in 

Housing with 
Support

BA Hons
Degree


