DRAFT 1

Advice on Identifying Indicators for the NRF Mandatory Outcomes

This note provides some advice on the provision and selection of indicators for the six mandatory neighbourhood renewal outcomes - Crime; Health; Employment; Education; Housing (to follow); and Liveability.

This has been produced in response to needs expressed by some partnerships engaged in Local Area Agreements

NRU is currently providing research and analytical support to neighbourhood renewal partnerships on a pilot basis in four regions (NE, Lancashire, SW and WM).  These contractors have developed these notes as part of this support.  This note should be considered work in progress and we welcome any comments, contributions and amendments, as these notes are likely to be revised in the near future.

Indicators and LAAs

Developing indicators for key outcomes is a central part of the LAA process.  As part of the LAA process partnerships are required to develop indicators for the mandatory outcomes specified in the guidance. 

A study produced by Shared Intelligence in January 2006 assessed the process and progress of LAA development in four NRF areas in England.  It was found that many NRF areas had found the task of selecting and utilising neighbourhood level indicators taxing.  These resources should help make the selection and use of indicators for this purpose simpler.

For each we have produced a separate note, which provides an annotated short list of indicators at different spatial levels which partnerships may find helpful for assessing priority areas within the district and for monitoring outcomes.  These are not definitive lists but provide a starting point from which indicators may be developed, depending upon local priorities.

These notes can be accessed by clicking on the icon below:

Crime


[image: image1.emf]C:\Documents and  Settings\RRUTHERF\Desktop\new LAA guidance\Draft Crime Guidelines 230506.doc


Health


[image: image2.emf]C:\Documents and  Settings\RRUTHERF\Desktop\new LAA guidance\Draft Health Guidelines 16.3.06.doc


Worklessness


[image: image3.emf]C:\Documents and  Settings\RRUTHERF\Desktop\new LAA guidance\Draft worklessness guidelines 27.3.06.doc


Education


[image: image4.emf]C:\Documents and  Settings\RRUTHERF\Desktop\new LAA guidance\Draft Education Guidelines 230506.doc


Housing


[image: image5.emf]C:\Documents and  Settings\RRUTHERF\Desktop\new LAA guidance\HOUSING MANDATORY INDICATORS.doc


Liveability


[image: image6.emf]C:\Documents and  Settings\RRUTHERF\Desktop\new LAA guidance\SELDSW Liveability indicator guidance for LAA (NH Edit1).doc


Data availability

While the availability of small area data has improved in recent years, data sources for baselining, prioritising issues and targeting interventions within a district are, generally speaking, more readily available than sources which can be easily used for performance monitoring.  For example the Indices of Deprivation 2004, and the indicators which underlie it, provide a robust assessment of levels of deprivation on a number of themes and issues at a small area level.  The Neighbourhood Statistics service provides a huge range of data at small area data all processed to protect privacy and is quality assured.  For this reason there are inevitable time lags in provision of this data.  Locally held sources are more likely to provide the data to provide up to date indicators for performance management. This does however vary by theme.  

In order to ensure that the LAA is underpinned by up to date evidence it is likely to be necessary for the partnership to invest in local data sharing relationships between agencies, arrangements for collecting data where existing administrative data is insufficient, and in systems for managing this data at a local level.

Signposting data resources

NRU is sponsoring a data signposting resource, which can be found on 

www.data4nr.net
This site is kept up to date and provides signposts and weblinks to the sources of data. It is organised by policy theme and it allows the identification of sources with a sub district and sub group focus. On the site you can sign up for an email alert, which will notify you of new sources of data as they become available.  The NRU Research Report 21 Data Provision for Neighbourhood Renewal provides more detail and explanation of data sources on each theme.

Locally held sources are a little more difficult to signpost as there is a great deal of data held on administrative systems. Some of this data has great potential to be used to enhance the evidence base of local programmes given some investment in appropriate safeguards on disclosure and privacy.  In each of the themed notes we have sought to include locally held sources as well as regional and nationally provided data.  The Data Provision report provides an annex, which lists a range of locally held sources.

Approaches to the selection of indicators for the NRF themes.

The following process is suggested in the LAA Toolkit (p48) to arrive at indicators for NRU outcomes. Notes have been added to a selection of the steps.

Developing indicators and targets to ‘narrow the gap’ 
1. Use existing data (national and administrative) for area profiles/ baselines 

Use these notes and data4nr site to see what is available at sub district level

2. Identify variation in performance and gaps to be narrowed between deprived neighbourhoods and the district as a whole

There is a wide range of sources available to assess each local authority district for variations in performance at a small area level.  The Indices of deprivation 2004, the underlying indicators of the indices and many other statistics are available at super output area level.  Use www.data4nr.net along with these notes to help identify the best indicators/measures to assess performance.  Even in districts considered to be mostly deprived, the variation in performance by neighbourhood can be stark and an analysis of difference in rates can provide indications of where resources can be targeted to achieve biggest impact on deprivation.

3. Agree local neighbourhood renewal outcomes  - these will translate mandatory outcomes to local situation

Partners will then need to agree neighbourhood renewal outcomes.  These are likely to state how gaps will be narrowed between areas within the district and or between the district and comparators.  In some areas districts have identified groups of priority areas which have there performance benchmarked against the less deprived districts in the borough.  

4. Add other key local ‘closing the gap’ outcomes – i.e. important local issues that fall within the priorities and blocks of the LAA, and will contribute to floor target performance but sit outside or across the mandatory outcomes per. se.

You may find the fact sheets on: ‘Good Indicators’; ‘Target Setting Checklist’; and ‘Trajectories’ on the SELD WM website helpful.  See http://www.regenwm.org/seld/FAQ.asp
5. Agree what needs to be measured to monitor progress on closing the gap

6. Match what needs to be measured with available data 

7. Identify data gaps/needs for baseline and indicators

8. Commission surveys and secondary analysis of existing data

Where there are significant gaps the partnership may want to consider the enhancement of existing surveys or the commissioning of local surveys to enable effective monitoring.

9. Select indicators (including proxy indicators) for baseline and measuring progress

10. Agree stretching and realistic targets for ‘closing the gap’ to meet the mandatory outcomes

11. Develop an inter-agency data sharing protocols, integrated database and joint analysis to support LAA performance management

The NRU commissioned research in 2005 to get greater clarity about the issues facing local strategic partnerships seeking to share data.  See NRU Research Report 17 and a Renewal.net good practice note on data sharing for LSPs.  Many of the obstacles to data sharing are organisational rather than legal.  Local Information Systems are being developed in many areas to support the delivery of LAAs and regeneration more generally.  NRU is publishing a research report on local information systems, with recommendations for local partners, in summer 2006.
Further support

Neighbourhood Renewal Advisors are available through the Government Offices.

Supporting Evidence for Local Delivery (SELD) pilots are available to partnerships in the North East, Lancashire, South West and West Midlands.  They are available to provide face-to-face, telephone and email technical support and advice to promote the evidence agenda in these areas.  

You may contact them to provide telephone assistance in the interpretation and application of advice in this note, no matter which region you are in - during June and July 2006.  

Each of the notes also refer to local and regional organisations, which will be able to assist in assessing and accessing of indicators.

Advice may be sought on, for example issues related to aggregating areas and the interpretation of confidence intervals associated with data derived from sample surveys.  SELD contractors in many cases have experience in negotiating access to data locally and may be able to offer advice on ‘what works’ in local data sharing.

SELD Contacts

Education and Crime indicators – contact David Bishop, SELD WM/Mott MacDonald Tel:  0121 237 4261

Email:  david.bishop@mottmac.com
Health and Worklessness indicators – contact Andy Parkinson SELD NE/ERS Ltd 

Tel: 0191 261 1776
Email: info@seld-ne.org.uk 
Liveability indicators – contact Nick Harrison SELD SW/Creating:excellence&South West Observatory

Tel: 01823 447397

Email: nick.Harrison@swo.org.uk
Housing indicators – contact Victoria Bradford SELD NW (Lancashire)/CLES

Tel: 0161 233 1927
Email: victoriabradford@cles.org.uk
Comments 

These notes will be revised.  Any comments on what needs to be improved, corrected, or what is helpful?, what is not helpful?, please pass on to:

Robert Rutherfoord, Neighbourhood Research and Analysis Division, NRU

Robert.Rutherfoord@odpm.gsi.gov.uk
020 7944 3253
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PLEASE NOTE THAT THESE NOTES ARE WORK IN PROGRESS.  THEY ARE DESIGNED TO ASSIST IN THE IDENTIFICATION OF INDICATORS AND DO NOT CONSTITUTE GUIDANCE – for policy advice refer to relevant contacts in the GOs and elsewhere








PAGE  
2

_1209984926.doc
[image: image13.png]Neighbourhood
‘Renewal Unit




[image: image14.jpg]ASELD-NE

SlL/IPPORTING EVIDENCE FOR 1 OCAI DEIIVERY




 

Health Indicators and Targets – Measuring Progress at the Local Level (27 March 2006)

Introduction


 


This guidance note seeks to brief neighbourhood renewal practitioners about key data they could use to measure progress against the neighbourhood renewal health outcomes.  This will be of relevance both to LSPs currently involved in Local Area Agreements, as well as those operating under previous arrangements.  This note will also help identify additional/complementary data sources likely to be useful in measuring progress at the local level, in targeting interventions and for performance management and monitoring purposes.  It is recognised that priorities in each area will be different and it will be for LSPs to decide their own priorities and focus their data collection accordingly.


It is desirable to have as much accurate and meaningful data as possible about neighbourhood level change to monitor relevant outcomes, albeit that some gaps may exist in some areas.   Sub-district level health data is available and can be useful, although should be interpreted carefully where numbers are small.   The note offers signposts to data sources, but practitioners will need to follow the trail to their specific geographic area of interest. Advice is offered as to the reliability of certain data sources so that they can be used appropriately or further guidance sought, as necessary.  At the same time, this note seeks to prevent practitioners from looking for data at the local level that does not necessarily exist.  

This note is not intended to be prescriptive, but is focused on what is currently available and suggesting how it may be used, without resorting to listing every possible dataset for every conceivable indicator.  As such, it aspires to support good practice in health data collection within a neighbourhood renewal context.


This note is being prepared in consultation with a variety of organisations, regionally and nationally, (including with neighbourhood renewal practitioners) and following- an exhaustive trawl through relevant websites and published literature. This note will be enhanced and improved and should be considered as work in progress.  We therefore welcome comments and suggestions.   Contact details for SELD (and others) appear at the end of this note.

Appended to this note is an example of how the note has been used to produce relevant data for North Tyneside, as well as a case study of data collection in North Tyneside, highlighting how the PCT has sought to enhance its ability to measure progress at the local level.

Measuring Progress


Areas of strength for health data generally are mortality (death rates) and hospital admissions.  Areas of general weakness include lifestyle data (e.g. smoking rates), and primary care data.  These weaknesses can be compounded at the neighbourhood level where numbers of actual records or survey sample sizes are too small to be reliable.  Consequently, there is a need to use a mixture of official data, survey data and process indicators (such as take up of services).  Much health data (unlike much other public sector data) is collected nationally and then made available at regional and local level.  The advantages of this include a consistent method of collection making comparisons between areas and over time quite robust.  The disadvantages include a lack of local flexibility for data collection and sometimes availability of data.  

It is possible to use existing data to estimate rates at a local level. This is done by, for example, using smoking rates by social class applied to the social class mix of a given areas from the Census. These are called ‘synthetic’ data, and estimates for all the main lifestyle risk factors down to ward level is available from the Neighbourhood statistics website (http://www.neighbourhood.statistics.gov.uk/dissemination/).  However, whilst useful in planning targeted interventions, it cannot be used for monitoring the impact of interventions, because any apparent changes in performance can only be due to a change in the social class mix of a given area. 

For similar reasons, it should be noted that indicators which are valid at national or regional levels, may become unreliable at district or neighbourhood levels.  This can be because the number of events (e.g. deaths) is too small, the data are not collected in a suitable way (e.g. by General Practices which don’t relate to a geographical area) or are not collected at all.  In some cases, it is possible to overcome these problems by amalgamating wards (or super output areas) to cover Neighbourhood Renewal Areas, or by using process indicators.  

Guidance as to the robustness of data at sub-district level can be obtained from local PCTs who will be able to advise as to the number of records/survey sample sizes on which data is based and therefore how reliable it is at sub-district level.  Indeed, having gathered data from the online sources listed overleaf, the local PCT should be the next port of call, both to verify data and enquire about data availability at sub-district level.  As well as accessing the national data sources they will be aware of any local data sources that are unique to the area: for example recent lifestyle surveys, collection systems in the local A&E department etc..   In addition, PCTs can supply data prior to it being forwarded to the Department of Health for ‘statistical cleansing’.  This means data being available significantly earlier than its official publication date.  However, PCT figures may well be calculated on a different basis to those eventually published by DoH/ONS (e.g. rates calculated using different population denominators) and therefore it is not appropriate to compare one year’s PCT figures with previous years’ DoH/ONS figures. 


Help is also available from any of the17 health NRAs that operate in the North East, each of which has a different specialism.  Their support can be accessed via GO-NE (contact details at the end of this note).


Online health information sources include:

· North East Public Health Observatory, NEPHO (http://www.nepho.org.uk) - is one of nine regional Public Health Observatories in England.  By visiting http://www.nepho.org.uk/index.php?c=204 a variety of recorded and survey data can be accessed (including mapped data), often down to ward level.


· Association of Public Health Observatories, APHO (http://www.apho.org.uk/) - facilitates collaborative working of the Public Health Observatories and provides a forum for disseminating good practice, sharing methodologies, coordinating action and providing a focus for links with national organisations.  Each of the regional observatories takes a lead in respect of different types of data

· Office for National Statistics (http://www.statistics.gov.uk/) – offers spreadsheets of district level data, such as 3 year rolling averages for mortality rates (ward level data can be accessed via local PCTs)

· Floor Targets Interactive (http://www.fti.neighbourhood.gov.uk) - offers spreadsheets of district level data, such as 3 year rolling averages for mortality rates by cause of mortality (ward level data can be accessed via local PCTs)


· Neighbourhood Statistics (http://www.neighbourhood.statistics.gov.uk) - provides profiles of Districts and neighbourhoods, with data available at  Lower Layer Super Output Areas (LSOAs) and above, albeit on a limited basis in respect of smaller geographies.

· Department of Health (http://www.dh.gov.uk/PublicationsAndStatistics/Statistics/fs/en) – provides a variety of data relating to measures designed to prevent/minimise ill health (e.g. breast cancer screenings) in spreadsheet format, generally down to PCT level

· Health and Social Care Information Centre (http://www.ic.nhs.uk/) - became operational on 1 April 2005, and exists to co-ordinate and streamline the collection and sharing of health and social care data.

· National Centre for Health Outcomes Development (http://www.nchod.nhs.uk/) - produces the Clinical and Health Outcomes Knowledge Base which is the main source of comparative data for PCTs and is regularly updated.  

· Health Poverty Index (http://www.hpi.org.uk/).- is a work in progress, funded by DoH and being developed by the University of St Andrews, University of Oxford and the South East Public Health Observatory. The HPI is being designed as tool that can be used to tackle the issue of health inequalities.

· Quality and Outcomes Framework, QOF (http://www.ic.nhs.uk/services/qof) a component of the new General Medical Services contract for general practices, introduced from 1 April 2004.  (At this stage it is difficult to know how good the quality of the data will be, how it relates to health rather than practice procedures and, like prescribing data, is difficult to relate to a population as they are practice based.) 


· Data for Neighbourhood Renewal (http:// www.data4nr.net) - identifies and signpost datasets and resources to help local partnerships target and monitor local programmes

Wherever possible, practitioners should seek sub-district data in order to assess outcomes within Neighbourhood Renewal Areas.  These can either be built up by amalgamating Super Output Areas (SOAs) or approximated by combining wards.  Performance can then be monitored by comparing changes in data over time (most helpful in respect of SOAs which, unlike wards, are not subject to re-definition).  Comparisons can also be made between NR areas and District/regional data, to determine whether/the extent to which gaps are being closed.

Neighbourhood Renewal practitioners may also be aware of other possible data sources.  Their usefulness is likely to be limited at a small area level in some cases.  Some of the most frequently quoted are described below. 


Health Survey for England, HSE is an annual survey commissioned by the Department of Health, undertaken since 1991 by the Joint Survey Unit of the National Centre of Social Research and the Department of Epidemiology and Public Health at University College London.  It is designed to monitor the nation’s health. Height and weight measurements have been collected since 1995, enabling Body Mass Index (BMI) figures to be calculated and data on levels of obesity among children to be derived.  Other measurements include blood tests, electrocardiogram, and lung function tests.  Each year a representative sample of around 16,000 adults and 4,000 children are interviewed.  However, the sample size is too small to produce figures below Strategic Health Authority level, and so cannot be used to compare PCTs or Local Authorities, or sub district geographies

General Household Survey (GHS) is a continuous national survey of people living in private households conducted on an annual basis since 1971, by the Social Survey Division of the Office for National Statistics. The main aim of the survey is to collect data on a range of core topics, covering household, family and individual information. The sample size for each year includes approximately 13,000 households. All adults aged 16 and over are interviewed in each responding household; demographic and health information is also collected about children in the household. This sample size represents a small proportion of the population and so useful information can only be drawn at relatively large population sizes. Results are not usually reported below the level of Government Office Region.


Local health and lifestyle surveys have been conducted by many PCTs, other health organisations, local authorities and other agencies. These have rarely been undertaken more than once or twice in a decade in each area.  In addition, they have not been carried out on a consistent basis, hence it is usually not possible to compare results across areas and over time. 

Hospital Episode Statistics indicate demands on the NHS.  Previously, they have not included outpatient appointments, or births occurring in hospitals, but they are now starting to include A&E data and outpatient data (http://www.nepho.org.uk/index.php?c=190).  A 'hospital episode' is defined as a single continuous stay in hospital, administered by a particular consultant, although if a patient is transferred to another consultant during their stay, this counts as a new episode.   Data is available at district level, with the most recent being March 2003.


There are a number of initiatives to improve health data:


· Department of Health’s Information and Intelligence Task Force has commissioned the Association of Public Health Observatories to produce Community Health Profiles for all local authority areas by March 2006, and annually thereafter.  They will be based on around 30 indicators under the 5 domains of: community characteristics; children and young people; lifestyles; life expectancy; and mortality and ill health.  For more information see   the DOH’s publication ‘Choosing Health’. Or visit http://www.apho.org.uk 

· Department of Health will be issuing guidance on the collection of health and lifestyle data, starting with obesity, and it is therefore advised not to start local data collection in advance (http://www.dh.gov.uk/assetRoot/04/12/64/06/04126406.pdf) 

· Office for National Statistics is considering using its range of surveys to get a much larger sample size through a continuous population survey and there is the possibility (already taken up by London) of boosting the sample size of the Health Survey for England, though there are no plans to do so in the North East.

Floor Target and Performance Indicators


From April 2006 there will be a single Health Floor Target, to:

“Reduce premature mortality rates, and reduce inequalities in premature mortality rates between wards/ neighbourhoods, with a particular focus on reducing the risk factors for heart disease, stroke and related diseases (CVD) [smoking, diet and physical activity]”


In respect of the key performance indicators:

· Life Expectancy is a summary measure of overall health and is a useful indicator of the inequalities in the prevalence of disease.  Life expectancy for men can vary by up to 8 ½ years across the country.  It is though recognised that significant progress against this indicator can only be achieved over a time horizon of at least 10 years.

· Figures can be broken down by gender and are available on-line at local authority area level and from PCTs at sub-local authority levels (although comparisons between the two should be avoided).

· Circulatory Disease Mortality is significant in that circulatory diseases account for 40% of all deaths (30% of those under 75), with significant regional variations.

· Figures are available on-line at local authority area level and from PCTs at sub-local authority levels (although comparisons between the two should be avoided).  It is best to take advice from PCTs as to the reliability/appropriateness of local data emanating from the Quality and Outcomes Framework.

· Cancer Mortality is significant in that cancer accounts for 26% of all deaths and is amongst the three leading causes of death amongst all age groups (bar pre-school age children).  There are significant variations in cancer rates between deprived and affluent areas. 


· Figures are available on-line at local authority area level and from PCTs at sub-local authority levels (although comparisons between the two should be avoided).  PCTs may also have data in respect of related issues (e.g. cervical cancer screening).

In respect of key issues that impact on the some of the above:

· Smoking is the single biggest cause of illness and premature death in this country, causing respiratory illness, cancer and coronary heart disease.  In addition, each year, 17,000 children under the age of 5 are admitted to hospital with illnesses related to passive smoking.  Whilst smoking rates can be calculated, the basis on which this is done does not suit measurements of progress over time.  Nevertheless, measuring the number of smokers who quit through the NHS smoking cessation service offers a guide as to progress on this issue.  Smoking during pregnancy is closely related to health inequalities between the least and most advantaged. 

· Figures are available on-line at PCT level and may be available from PCTs at sub-local authority levels (although comparisons between the two should be avoided).  Schools data will probably need to be subject to a specific request.

· Obesity reduces life expectancy by 9 years, on average and the proportion of least well off people (especially women) who are obese is disproportionately high.

· Published data on obesity is only available up to 2002 and restricted to SHA level, although some PCTs have sought to estimate the proportion of children/adults in a given area who are obese.  Alternatively, figures can be obtained from PCTs in respect of exercise referral schemes, provided data is collected from GPs.

· Alcohol/Substance Abuse.  Alcohol accounts for up to 22,000 premature deaths each year, nationally as well as more than 30,000 hospital admissions for alcohol dependence syndrome.  Once again, whilst there is no reliable means of measuring progress in respect of alcohol-related ill health at neighbourhood level, treatment data and survey data offer indications of progress. 

· National Treatment Agency data is available at local authority level and may be available from PCTs at sub-local authority levels (although comparisons between the two should be avoided).  Schools data will probably need to be subject to a specific request.

· Diet/Nutrition can play a key role in terms of obesity and cancer.  Up to a third of deaths from cancer may be due to unhealthy diets. ‘5 a day’ fruit and vegetable consumption is regarded as the second most important cancer prevention strategy after reducing smoking.  In addition, breastfeeding has positive health benefits for both mother and baby and data is available from PCTs for areas below PCT level.

· There are no published data in respect of diet/nutrition, but PCTs may have survey data available.  Information on people consuming 5 portions of fruit/veg per day was collected in the HSE only from 2001 and was not included in the SHA analysis (which is based on three years’ worth of aggregated data)  In any event, the HSE sample is too small to allow direct estimates to be made by PCT.


· Physical Activity impacts (inter alia) on obesity, colon cancer and coronary heart disease, with those who are physically active being at half the risk of developing CHD compared to those with sedentary lifestyles.  

· No accurate/comprehensive information exists on the extent to which people are physically active, but there are proxies which can be used, such as numbers of leisure card members attending a leisure centre more than 4 times per year, which local authorities may hold. 

  Health Floor Target – Reduce Premature Mortality Rates and Reduce Inequalities in Premature Mortality Rates

		Indicator 

		Data

		Source

		Web Address

		Update Frequency

		Lowest Level



		Female Life Expectancy

		Life expectancy at birth

		Department of Health


PCT

		http://www.statistics.gov.uk/downloads/theme_population/LE_E&W_2005.xls

		Annually.  Most recent, 2002-04 (3 year rolling average)

		LA area


Ward area



		Male Life Expectancy

		Life expectancy at birth

		Department of Health


PCT

		http://www.statistics.gov.uk/downloads/theme_population/LE_E&W_2005.xls

		Annually.  Most recent, 2002-04 (3 year rolling average)

		LA area


Ward area



		Most of the following

		Number of hospital admissions 

		Hospital Episode Statistics (PCT) 

		http://www.nepho.org.uk/index.php?c=190

		Annually.  Most recent, March 2003

		LA area





		Indicator 

		Data

		Source

		Web Address

		Update Frequency

		Lowest Level



		Mortality Rate – Cancer

		Age standardised mortality rates per 100,000 population for cancer (under 75 years)

		Department of Health


PCT

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent, 2002-04 (3 year rolling average)

		LA area


Ward area



		

		% of patients diagnosed with cancer

		Cancer Registry


Quality and Outcomes Framework

		http://www.nycris.org.uk/

http://www.ic.nhs.uk/services/qof/statisticalbulletin/Bulletin.PDF

		Annually. Most recent 2002


Annually.  Most recent, August 2005

		PCT area


PCT area



		

		% of eligible female population screened for breast cancer

		Department of Health 

		http://www.dh.gov.uk/assetRoot/04/10/40/36/04104036.xls

		Annually.  Most recent, 2003-04

		PCT area



		

		% of eligible female population screened for cervical cancer

		Department of Health

		http://www.dh.gov.uk/assetRoot/04/09/63/76/04096376.xls

		Annually.  Most recent, 2003-04

		PCT area



		

		% of women who continue to smoke throughout pregnancy 

		PCT

		n/a

		Quarterly.  Most recent, March 2005

		PCT area



		

		Number of smokers who quit at four week follow up with the NHS smoking cessation service

		NHS Stop Smoking Services 

		http://www.dh.gov.uk/assetRoot/04/11/52/95/04115295.xls

		Quarterly.  Most recent, March 2005  

		PCT area



		

		Number of young people who smoke (year 10 boys and girls)

		Schools Health Education Unit

		http://www.sheu.org.uk/index.htm

		Ongoing

		School



		Mortality Rate – Heart & Circulatory Diseases 

		Age standardised mortality rates per 100,000 population for coronary heart disease and stroke and circulatory disease (under 75 years)

		Department of Health


PCT

		http://www.fti.neighbourhood.gov.uk/indexdata.asp



		Annually.  Most recent, 2002-04 (3 year rolling average)

		LA area


Ward area



		

		% of patients with hypertension whose last blood pressure reading (within last 9 months) was 150/90 or less

		Quality and Outcomes Framework

		http://www.ic.nhs.uk/services/qof 




		Annually.  Most recent, August 2005

		PCT area



		

		% of patients with CHD whose last measured cholesterol (within last 15 months) was 5mmol/l or less

		Quality and Outcomes Framework

		http://www.ic.nhs.uk/services/qof/statisticalbulletin/Bulletin.PDF

		Annually.  Most recent, August 2005

		PCT area





		Indicator 

		Data

		Source

		Web Address

		Update Frequency

		Lowest Area



		Healthy Living

		Percentage of women breastfeeding at child’s 6 to 8 week health check

		PCT-Child Health

		n/a

		n/a

		PCT area



		

		% of children receiving all primary care vaccinations by age of 2

		Department of health or Health Protection Agency or PCT-Child Health

		http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsStatistics/PublicationsStatisticsArticle/fs/en?CONTENT_ID=4119649&chk=r6rlW4

		Annual

		PCT area



		

		Annual leisure centre attendance 

		Local authority 

		n/a

		n/a

		LA area



		

		Exercise referral schemes

		PCT

		n/a

		n/a

		PCT area



		

		Number of leisure card members attending the centre more than 4 times per year

		Local authority

		n/a

		n/a

		LA area



		

		% of people consuming 5 portions of fruit/veg per day

		PCT

		n/a

		n/a

		PCT area



		Drug/Alcohol Abuse

		% of people aged 15-44 in treatment for substance misuse

		National Treatment Agency

		http://www.nta.nhs.uk/



		Monthly (from 31.1.06)

		LA area



		

		% of substance abusers successfully sustaining or completing a treatment

		National Treatment Agency

		http://www.nta.nhs.uk/



		Monthly (from 31.1.06)

		LA area



		

		% of young people experimenting with drugs and alcohol

		Schools Health Education Unit

		http://www.sheu.org.uk/index.htm



		Ongoing

		School





		Indicator

		Data

		Source

		Web Address

		Updated

		Lowest Area



		Access to Health Services

		% of population offered access to a primary care professional within one working day

		PCT

		http://www.ic.nhs.uk/services/qof 




		Annually.  Most recent 2004/05

		GP practice



		

		% of population offered an appointment to access a GP within 2 working days  

		PCT

		http://www.ic.nhs.uk/services/qof 




		Annually.  Most recent 2004/05

		GP practice



		

		% of patients receiving their hospital treatment within 18 weeks of referral by a GP

		PCT

		http://www.ic.nhs.uk/services/qof 




		Annually.  Most recent 2004/05

		GP practice



		

		% of adults receiving direct payments

		DWP

		http://www.dwp.gov.uk/asd/asd1/neighbourhood/neighbourhood_2004.asp

		Annually

		Super Output Area





Further Assistance

Should neighbourhood renewal practitioners require further assistance, they should get in touch with the Director of Public Health at their local PCT.   Alternatively, they can contact:


North East Public Health Observatory 


SELD-NE 



Neighbourhood Renewal Advisors 

Wolfson Research Institute




c/oERS



c/o Government Office - North East


University of Durham Queen's Campus


Generator Studios 


Citygate

University Boulevard





Trafalgar Street


Gallowgate 

Stockton on Tees





Newcastle upon Tyne


Newcastle upon Tyne 

TS17 6BH






NE1 2LA 



NE1 4WH

T: 0191 334 0402





T: 0191 261 1776 


T: 0191 202 3557

F: 0191 334 0391





F: 0191 261 9219


F: 0191 202 3688

E: d.b.chappel@nepho.org.uk



E: info@seld-ne.org.uk

E: janet.hope@gone.gsi.gov.uk

W: www.nepho.org.uk





W: www.seld-ne.org.uk

W: www.go-ne.gov.uk

HEALTH DATA CASE STUDY – NORTH TYNESIDE LSP


The Health Partnership operates as a sub-group of the LSP, and is driven largely by North Tyneside PCT.  Indeed, responsibility for preparing the information that forms the Health element of the Performance Management Framework (PMF) submission to Government Office – North East (GO-NE), lies with the PCT.


Although not required to do so by the Department of Health (DoH), North Tyneside PCT has taken it upon itself to prepare an annual Health Plan, to both inform its activities and share with relevant partners.  It is elements of this document that transfer into the PMF submission to GO-NE.


In going through the process of compiling the Plan, the PCT recognised both that it would be beneficial to present as much data as possible relating to the Neighbourhood Renewal Fund (NRF) areas, and to generate additional datasets where none existed, where existing resources were considered unreliable or where publication dates lagged some way behind the periods to which data referred. 


In 2005 a Health Equity Audit Programme was instigated, covering the following issues:


· Breastfeeding;


· Flu Immunisation; and


· Smoking Cessation.


Each of the above was re-audited in 2006, along with:


· Cervical Screening; and


· Diabetes. 


Most of the above will be published in May 2006, with the exception of Diabetes, which will be published in September.


These audits enable the PCT/LSP to conduct meaningful analysis and to set targets on an informed basis.  So, for example, it is possible to calculate estimates for smoking rates across North Tyneside and within the NRF areas and then to set targets for smoking cessation at both spatial levels such that achievement of those targets will result in a narrowing of the gap in smoking rates between NRF areas and the district as a whole.


Even where data may not be entirely robust, in terms of sample sizes the PCT’s view is that if conducted on a consistent basis at trend data is a valid means of assessing whether or not gaps have been narrowed.  So, for example, this has been the approach taken in respect of obesity surveys carried out in schools.


One of the difficulties encountered has been in relation to a re-definition of the NRF areas.  Originally they were co-terminus with 5 wards, but now the boundaries have changed.  New data is compiled using postcodes and aggregated to fit the NRF areas.  However, this means that there is no historical trend data as previous datasets related to slightly different spatial areas. 


North Tyneside Partnership


Life Expectancy


		Life Expectancy at Birth



		

		3 Year Average

		NR Areas

		All North Tyneside

		Health Gap



		All Residents

		1998-2000

		76

		77.2

		1.2 years



		

		2001-2003

		76.3

		78.1

		1.8 years



		Female Residents

		1998-2000

		78.2

		79.4

		1.2 years



		

		2001-2003

		79.3

		80.3

		1.0 years



		Male Residents

		199-2000

		73.7

		74.9

		1.2 years



		

		2001-2003

		73.4

		75.8

		2.4 years



		                                                   Source: PCT Data in North Tyneside Health Plan 2005-8
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Female Life Expectancy

		Female Life Expectancy at Birth (years)



		Year

		UK Life Expectancy at Birth

		GONE region

		Northumberland, Tyne and Wear Strategic Health Authority

		North Tyneside Local Authority



		2000-2002

		75.66

		79.3

		79.4

		79.5



		2001-2003

		75.89

		79.5

		79.7

		79.9



		2002-2004

		76.25

		79.6

		79.8

		79.9



		Source: Floor Target Interactive
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Male Life Expectancy


		Male Life Expectancy at Birth (years)



		Year

		UK Life Expectancy at Birth


		GONE region

		Northumberland, Tyne and Wear Strategic Health Authority

		North Tyneside Local Authority



		2000-2002

		75.66

		74.5

		74.5

		75.1



		2001-2003

		75.89

		74.7

		74.7

		75.2



		2002-2004

		76.25

		75.0

		75.0

		75.0



		Source: Floor Target Interactive
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Hospital Admissions Data


		North Tyneside PCT Hospital Admissions Data 2004-05



		Descriptor

		Number/ %



		Finished Episodes

		72,654



		Admissions

		90%



		Male

		42%



		Emergency

		42%



		Waiting List

		45%



		Waiting Time- Mean

		56



		Waiting Time-Median

		29



		Length of Stay-Mean

		7.4



		Length of Stay-Median

		2



		Age-Mean

		50



		Age 0-14

		11%



		Age 15-59

		45%



		Age 60-74

		21%



		Age 75+

		23%



		Day Case

		33%



		Bed Days

		245,362



		Source: Hospital Episode Statistics, NHS Health & Social Care Information Centre





Cancer


Mortality Rates


		Cancer Mortality Rates per 100,000



		Geographical Area

		2000-02

		2001-03

		2002-04



		North Tyneside MD

		152.3

		148.3

		147.9



		ENGLAND

		126.5

		124.0

		121.6



		North East

		150.2

		144.6

		140.0



		All NRF 88 LAs

		140.8

		138.0

		135.2



		All Non-NRF 88 LAs

		118.1

		116.0

		113.8



		North East NRF

		156.2

		149.7

		145.0



		North East non-NRF

		128.1

		126.0

		121.6
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		Mortality from All Cancers, under 75 years, age standardised rate per 100,000



		

		3 Year Average

		NR Areas

		All North Tyneside

		% Health Gap



		All Residents

		1998-2000

		175

		148.7

		18%



		

		2001-2003

		167.2

		142.5

		17%



		Female Residents

		1998-2000

		157.6

		130.5

		21%



		

		2001-2003

		121.6

		122.5

		-0.7%



		Male Residents

		199-2000

		195.2

		169.9

		15%



		

		2001-2003

		216.4

		165.1

		31%



		                                                                                                                     Source: PCT Data in North Tyneside Health Plan 2005-8
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Cancer Screening


Cervical Cancer Screening

		Cervical Screening Programme Target Age Group (25-64) coverage of tests 



		Results

		England

		North East

		Northumberland Tyne and Wear Strategic Health Authority

		North Tyneside PCT



		2001-02

		

		

		

		



		Eligible Population (000’s)

		12714.8

		632.0




		346.1




		40.2






		Coverage (less than 5 years since last adequate test) %

		81.6




		83.0




		83.1




		84.8






		2002-03

		

		

		

		



		Eligible Population (000’s)

		12686.4




		630.1




		345.0




		50.7






		Coverage (less than 3.5 years since last adequate test) %

		70.8




		75.3




		74.8




		77.0






		Coverage (less than 5 years since last adequate test) %

		81.2




		82.6




		82.9




		84.0






		2003-04

		

		

		

		



		Eligible Population (000’s)

		12804.4




		632.0




		346.6




		51.0






		Coverage (less than 3.5 years since last adequate test) %

		70.3




		74.8




		74.7




		76.7






		Coverage (less than 5 years since last adequate test) %

		80.6




		82.1




		82.6




		83.1






		Source: Cancer Registry





Breast Screening Programme

		Cervical Screening Programme coverage of tests 



		Results

		England

		North East

		Northumberland Tyne and Wear Strategic Health Authority

		North Tyneside PCT



		2001-02

		

		

		

		



		Eligible Population (000’s)

		3,416,135 




		180539

		98,297 




		11,226 






		Number of women screened (000s)

		2,600,697 




		144,531 




		80,033 




		9,181 






		Coverage (less than 3 years since last adequate test) %

		76.1




		80.1




		81.4 




		81.8 






		2002-03

		

		

		

		



		Eligible Population (000’s)

		3,519,934 




		182,716 




		99,337 




		14,328 






		Number of women screened (000s)

		2,649,809 




		140,772 




		79,899 




		11,668 






		Coverage (less than 3 years since last adequate test) %

		75.3 




		77.0




		80.4




		81.4






		2003-04

		

		

		

		



		Eligible Population (000’s)

		3,537,760 




		183,483 




		99,882 




		14,546 






		Number of women screened (000s)

		2,651,535 




		135,110 




		77,096 




		11,025 






		Coverage (less than 3 years since last adequate test) %

		74.9 




		73.6 




		77.2 




		75.8 






		Source: Cancer Registry





Circulatory Diseases


		Circulatory Disease Mortality (rates per 100,000 population)



		Geographical Area

		2000-02

		2001-03

		2002-04



		North Tyneside MD

		116.9

		106.5

		106.8



		ENGLAND

		108.2

		102.8

		96.7



		North East

		128.8

		123.3

		116.9



		All NRF 88 LAs

		130.6

		125.1

		117.8



		All Non-NRF 88 LAs

		95.0

		89.7

		84.4



		North East NRF

		132.4

		126.5

		120.0



		North East non-NRF

		115.4

		111.8

		105.1



		North East non-NRF

		115.4

		111.8

		105.1
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		Mortality from Circulatory Diseases, under 75 years, age standardised rate per 100,000



		

		3 Year Average

		NR Areas

		All North Tyneside

		% Health Gap



		All Residents

		1998-2000

		162.6

		134.9

		21%



		

		2001-2003

		131.5

		102

		29%



		Female Residents

		1998-2000

		111.5

		83.1

		34%



		

		2001-2003

		90.3

		64.2

		41%



		Male Residents

		199-2000

		218

		192.3

		13%



		

		2001-2003

		173.7

		142.7

		22%



		                                                  Source: PCT Data in North Tyneside Health Plan 2005-8
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CHD


		Mortality from Coronary Heart Disease (CHD), under 75 years, age standardised rate per 100,000



		

		3 Year Average

		NR Areas

		All North Tyneside

		% Health Gap



		All Residents

		1998-2000

		109.2

		86.3

		27%



		

		2001-2003

		88.2

		63.9

		38%



		Female Residents

		1998-2000

		64.7

		44.5

		45%



		

		2001-2003

		53.7

		33.3

		61%



		Male Residents

		199-2000

		157

		132.4

		19%



		

		2001-2003

		124.1

		97.1

		27%



		                                                                                                                     Source: PCT Data in North Tyneside Health Plan 2005-8
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Immunisation


		Percentage of Children Immunised by their 2nd Birthday 2003-04



		Results

		England

		North East

		Northumberland Tyne and Wear Strategic Health Authority

		North Tyneside PCT



		Number of Children Aged 2 (1000s) (=100%)

		548.3

		26.2

		14.1

		2.0



		% Immunised by their Second Birthday

		

		

		

		



		Diphtheria

		94

		95

		96

		97



		Tetanus

		94

		95

		96

		97



		Polio

		94

		95

		96

		96



		Pertussis

		93

		95

		95

		96



		Hib

		93

		95

		96

		97



		MMR

		80

		83

		84

		83



		Men C

		93

		95

		95

		96



		Source: Neighbourhood Statistics





Drug and Alcohol Abuse


Drug Treatment

		Individuals Discharged from Drug Treatment 2003/4
 



		Descriptor

		North Tyneside DAT

		North East Region

		England



		Not retained

		109

		-

		20268



		%

		78

		-

		48



		Retained

		30

		36

		21954



		%

		22

		-

		52



		% of all 03/04 records with a discharge date

		59

		-

		42



		% DAT of residence cases interpolated

		1

		-

		



		Number of discharges used in calculation

		139

		-

		42222



		% of total in contact for the year

		50

		-

		32





Health Related Benefit Claimants


Attendant’s Allowance


		Attendant’s Allowance at August 2004



		Geographical Region

		All Claimants

		Census Population aged 65+ (2001)

		Claim Rate (%)



		England

		1,140,315

		7,808,949

		14.60



		North East

		66,480




		416,238




		15.97






		North Tyneside Local Authority

		

		34,334




		14.80



		Wards

		

		

		



		Battle Hill

		225

		1,503

		14.97



		Benton

		270

		1,751

		15.42



		Camperdown

		235

		1,350

		17.41



		Chirton

		170

		1,232

		13.80



		Collingwood

		215

		1,719

		12.51



		Cullercoats

		315

		2,476

		12.72



		Hollystone

		315

		2,034

		15.49



		Howdon

		280

		1,554

		18.02



		Longbenton

		260

		1,473

		17.65



		Monkseaton

		235

		1,953

		12.03



		North Shields

		345

		2,224

		15.51



		Northumberland

		240

		1,678

		14.30



		Riverside

		295

		1,543

		19.12



		St. Mary’s

		185

		1,788

		10.35



		Seatonville

		195

		1,683

		11.59



		Tynemouth

		265

		1,709

		15.51



		Valley

		260

		1,675

		15.52



		Wallsent

		280

		1,483

		18.88



		Weetslade

		285

		2,040

		13.97



		Whitley Bay

		220

		1,466

		15.01





Disability Living Allowance


		Disability Living Allowance at August 2004



		Geographical Region

		All Claimants

		Census Population aged 65+ (2001)

		Claim Rate (%)



		England

		2,126,155

		49,138,943

		4.33%



		North East

		155,735

		2,515,234

		6.19%



		North Tyneside Local Authority

		10,130

		191,711

		5.28%



		Wards

		

		

		



		Battle Hill

		645

		11791

		5.47%



		Benton

		480

		8612

		5.57%



		Camperdown

		545

		9554

		5.70%



		Chirton

		580

		8349

		6.95%



		Collingwood

		670

		9247

		7.25%



		Cullercoats

		380

		9413

		4.04%



		Hollystone

		675

		13447

		5.02%



		Howdon

		570

		7822

		7.29%



		Longbenton

		375

		5827

		6.44%



		Monkseaton

		305

		10456

		2.92%



		North Shields

		490

		10643

		4.60%



		Northumberland

		625

		11485

		5.44%



		Riverside

		785

		9772

		8.03%



		St. Mary’s

		200

		8909

		2.24%



		Seatonville

		385

		9710

		3.96



		Tynemouth

		315

		8665

		3.64



		Valley

		675

		10121

		6.67



		Wallsent

		615

		8843

		6.95



		Weetslade

		440

		9946

		4.42



		Whitley Bay

		375

		9099

		4.12





































































� Source: National Statistics At 95% confidence level74.75



� The table relates only to individuals dischar1ged from treatment in 2003/4 (ie those who left). Evidence suggests that drug treatment is generally more effective if a client stays for at least 12 weeks. NDTMS therefore analysed information on clients who were discharged to see if they had been in treatment for 12 weeks or more. 
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Education Indicators and Targets – Measuring Progress at the Local Level (March 2006)

Introduction


 


This guidance note seeks to brief neighbourhood renewal practitioners about key data they could use to measure progress against the neighbourhood renewal education outcomes.  This will be of relevance both to LSPs currently involved in Local Area Agreements, as well as those operating under previous arrangements.  This note will also help identify additional/complementary data sources likely to be useful in measuring progress at the local level, in targeting interventions and for performance management and monitoring purposes.  It is recognised that priorities in each area will be different and it will be for LSPs to decide their own priorities and focus their data collection accordingly.


As well as providing guidance on what data is currently available, this note also seeks to prevent practitioners from looking for data at the local level that does not necessarily exist.  It also advises stakeholders on the reliability of certain data sources so that they can use them appropriately or seek further guidance, as necessary.

This note is not intended to be prescriptive, but is focused on what is currently available and suggesting how it may be used, without resorting to listing every possible dataset for every conceivable indicator.  As such, it aspires to support good practice in education data collection within a neighbourhood renewal context.


This note is being prepared in consultation with a variety of organisations both regionally and nationally (including with neighbourhood renewal practitioners), and draws on information contained within the Data Provision for Neighbourhood Renewal Report published in February 2006.  This note will be enhanced and improved and should be considered as work in progress.  We therefore welcome comments and suggestions. 

Measuring Progress


Education is one of the six key Floor Target areas identified in the Spending Review 2004, and forms an integral component of the Children and Young People block of the Local Area Agreement.  The information on education comes from a variety of sources, including the Pupil Annual School Level Census (PLASC), Census 2001, English Indices of Deprivation 2004 (ID 2004), Neighbourhood Statistics, NRU Floor Targets Interactive, Higher Education Statistics Agency (HESA), Annual Population Survey (formerly the Labour Force Survey) and the DfES (Department for Education and Skills) Research and Statistics Gateway.

Education data is increasingly becoming readily available at both a school and pupil residence base.  This allows neighbourhood renewal practitioners to more comprehensively understand educational performance across neighbourhoods, and more accurately target and monitor progress in the most educationally deprived neighbourhoods.  These developments have been supported by the release of the PLASC information on Neighbourhood Statistics which links educational attainment data to pupils’ home residence rather than the school they attend.  PLASC data is particularly useful in areas with high pupil mobility, where pupils may not attend their nearest school or to schools within the LEA that they live in.

Analysing education data at a small area may reveal problems with low numbers and confidentiality issues.  The Local Education Authority or education department within the Local Authority should be able to provide guidance on the use of such information, together with mitigating techniques such as amalgamating several years of data to boost the sample size.  Another issue often raised by practitioners regards the timeliness of receiving education data.  Typically, final primary and secondary attainment information is available in the December/January following the summer exams on the Department for Education and Skills website.  However, it may be possible to access draft results through the Local Education Authority or the education theme lead at the regional Government Offices.  

It is often useful to be able to analyse educational data by different subsets of the population in order to design interventions and monitor outcomes.  Educational attainment by ethnicity, age, gender, free school meals and special educational needs is available at a Local Authority level, however, data for such groups at a sub-district level is predominantly limited to the Census.  For further assistance on the availability of sub-district and diversity data, see www.data4nr.net, or contact the LEA who may be able to provide Key Stage results by gender, ethnicity etc. at a sub-district level by special arrangement.  It is also worth looking at the DfES website which has a section devoted to ethnic minority achievement http://www.standards.dfes.gov.uk/ethnicminorities/ and also a toolkit for analysing and understanding gender and achievement at http://www.standards.dfes.gov.uk/genderandachievement/.

The Fischer Family Trust (FFT - http://www.fischertrust.org/) is a non-profit making organisation which supports schools, LEAs and others in the effective use of performance data for school improvement.  By using a set of 'complex' models (models which manipulate raw test results, contextual data and other proxy indicators) FFT data make valid comparisons possible with schools in similar circumstances across the country.  One of the major factors in setting targets and predicting pupil performance is the use of 'prior attainment' data.  The FFT is able to calculate sound estimates for performance at Key Stage 2, based on actual pupil performance at Key Stage 1, including teacher assessment. 

Help is also available from the Neighbourhood Renewal Advisers that operate under the guidance of the Neighbourhood Renewal Unit, each of which has a different specialism.  Their support can be accessed via the regional Government Offices.

Online education information sources include:

· Office for National Statistics (http://www.statistics.gov.uk/) – offers mainly regional, with some district level education data, together with access to the 2001 Census.

· Floor Targets Interactive (http://www.fti.neighbourhood.gov.uk) - offers spreadsheets of district level data, to support analysis of Key Stage 2, 3 and 4.

· Neighbourhood Statistics (http://www.neighbourhood.statistics.gov.uk) - provides a range of educational attainment information (at both a school and pupil residence base), with data available at  Lower Layer Super Output Areas (LSOAs) and above, 

· Department for Education and Skills (http://www.dfes.gov.uk/) – provides a range of LEA/school based information including educational attainment performance tables together with information on pupil numbers, absences, free school meal provision and students with special educational needs.

· Annual Population Survey (http://www.nomisweb.co.uk) – the Annual Population Survey (and the older Local Area Labour Force Survey which it replaces) contains data down to Local Authority level.  The survey contains indicators relating to adult skills broken down by age, sex and ethnic group.

· Higher Education Statistics Agency (http://www.hesa.ac.uk) – provides information for all Higher Education Institutions, with more detailed ward level data on student numbers by location of home residence available through Neighbourhood Statistics.  

· English Indices of Deprivation 2004 (http://www.neighbourhood.statistics.gov.uk) – the Education and Skills domain of the ID 2004 measures educational deprivation at a small area level.  This domain, the two sub domains (Children and Young People and Skills) and the underlying indicators have been made available on Neighbourhood Statistics.

· Data for Neighbourhood Renewal (http://www.data4nr.net) - signposts the datasets available for targeting, monitoring, priority setting and performance management at a neighbourhood level.  Outputs from the project alongside this searchable website of all the datasets include an Excel spreadsheet, and a report summarising the key datasets.

· ORRION Toolkit (http://www.renewal.net/toolkits/OrrionToolkit/) - ORRION is the online race resource for improving outcomes in neighbourhood renewal. It provides practical assistance, information and guidance to help practitioners, partnerships and policy makers deliver improved outcomes for black and minority ethnic (BME) communities in deprived areas.  It includes a guide to ethnic monitoring data sources for floor and local targets.

Wherever possible, practitioners should seek sub-district data in order to assess outcomes within Neighbourhood Renewal Areas.  These can either be built up by amalgamating Super Output Areas (SOAs) or approximated by combining wards.  Performance can then be monitored by comparing changes in data over time (most helpful in respect of SOAs which, unlike wards, are not subject to re-definition).  Comparisons can also be made between NR areas and District/regional data, to determine whether or not changes are in line with broader trends.


There are a number of initiatives to improve education data:


· Neighbourhood Statistics – Datasets shortly to be released on Neighbourhood Statistics include: Combined National Curriculum Assessments (Key Stages 2, 3 and 4) Indicator (2003), Secondary School Absence Indicator (2004), and additional PLASC datasets including Free School Meal data, Key Stage 1 and 5 data, and small area value-added measures. 


· Floor Targets Interactive – Data due to be released includes information on children’s development foundation stage, one of the education Floor Targets (see page 5).


Floor Target and Performance Indicators


The Education Floor Targets are as follows:

Children’s development

Improve children’s communication, social and emotional development so that by 2008, 50% of children reach a good level of development at the end of the Foundation Stage, and reduce inequalities between the level of development achieved by children in the 20% most disadvantaged areas and the rest of England.


Age 11 (Key Stage 2)


Raise standards in English and Maths so that:


· By 2006, 85% of 11 year olds achieve Level 4 or above, with this level of performance sustained to 2008.


· By 2008, the proportion of schools in which fewer than 65% of pupils achieve Level 4 or above is reduced by 40%.


Age 14 (Key Stage 3)


Raise standards in English, Maths, ICT and Science in secondary education so that:


· By 2007, 85% of 14 year olds achieve Level 5 or above in English, Maths and ICT (80% in Science) nationally, with this level of performance sustained to 2008.


· By 2008, in all schools at least 50% of pupils achieve Level 5 or above in each of English, Maths and Science.


Age 16 (Key Stage 4)


By 2008, 60% of those aged 16 to achieve the equivalent of 5 GCSEs at grades A* to C; and in all schools at least 20% of pupils to achieve this standard by 2004, rising to 25% by 2006 and 30% by 2008.


Education Indicator Sources

		Indicator 

		Data

		Source

		Web Address

		Update Frequency

		Lowest Level



		Key Stage 2 Attainment

		National Curriculum Assessments of 11 Year Olds in England (Referenced by Location of Pupil Residence)

		PLASC

(Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually.  Most recent, 2003

		Lower Super Output Area





		

		National Curriculum Assessments of 11 Year Olds in England (Referenced by Location of Educational Institution)

		DfES (Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually.  Most recent, 2003

		Ward (2003 Boundary)



		

		Primary School (Key Stage 2) Achievement and Attainment Tables

		DfES 

		http://www.dfes.gov.uk/performancetables/



		Annually.  Most recent, 2005

		Individual School



		

		Percentage of 11 year olds achieving Key Stage 2 level 4 English/Maths  

		Floor Targets Interactive

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent 2003/04

		Local Authority



		

		Percentage of schools achieving Key Stage 2 level 4 English/Maths  

		Floor Targets Interactive

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent 2003/04

		Local Authority



		Primary School absence indicator

		Absence record for day pupils of compulsory school age (authorised and unauthorised)

		DfES

		http://www.dfes.gov.uk/performancetables/



		Annually.  Most recent, 2005

		Individual School





		Indicator 

		Data

		Source

		Web Address

		Update Frequency

		Lowest Level



		Key Stage 3 Attainment

		National Curriculum Assessments of 14 Year Olds by Gender (Referenced by Location of Pupil Residence)

		PLASC

(Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually.  Most recent, 2003

		Lower Super Output Area





		

		Key Stage 3 Achievements of 14 Year Old Pupils in Maintained Schools (Referenced by Location of Educational Institution)

		DfES (Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually. Most recent, 2002/03




		Local Authority






		

		Secondary School (Key Stage 3) Achievement and Attainment Tables

		DfES 

		http://www.dfes.gov.uk/performancetables/



		Annually.  Most recent, 2004

		Individual School



		

		Percentage of 14 year olds achieving Key Stage 3 level 5 English/Maths/Science  

		Floor Targets Interactive

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent 2003/04

		Local Authority



		

		Percentage of schools achieving Key Stage 3 level 5 English/Maths/ Science  

		Floor Targets Interactive

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent 2003/04

		Local Authority



		GCSE Attainment

		GCSE/GNVQ Results for Young People by Gender (Referenced by Location of Pupil Residence)

		DfES (Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually. Most recent, 2002/03




		Lower Super Output Area





		

		GCSE/GNVQ Achievements of 14 Year Old Pupils in Maintained Schools (Referenced by Location of Educational Institution)



		DfES (Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually. Most recent, 2002/03




		Local Authority






		

		Secondary School (GCSE and equivalent) Achievement and Attainment Tables



		DfES 

		http://www.dfes.gov.uk/performancetables/



		Annually.  Most recent, 2005

		Individual School



		

		Percentage of 16 year olds achieving 5+ GCSEs grades A* to C  



		Floor Targets Interactive

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent 2003/04

		Local Authority



		

		Percentage of schools achieving 5+ GCSEs grades A* to C  

		Floor Targets Interactive

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent 2003/04

		Local Authority



		Secondary School absence indicator




		Absence record for day pupils of compulsory school age (authorised and unauthorised)

		DfES

		http://www.dfes.gov.uk/performancetables/



		Annually.  Most recent, 2005

		Individual School



		Free School Meals




		Number and % of pupils taking free school meals in nurseries, primary and secondary schools

		DfES

		www.dfes.gov.uk/rsgateway/index.shtml

		Annually.  Most recent, 2004

		Local Authority



		Indices of Deprivation 2004: Combined National Curriculum Assessments (Key Stages 2, 3 & 4) Indicator



		Key Stages 2, 3 and 4 test results for pupils in maintained schools in England aged 11, 14 and 15 respectively.

		Neighbourhood Statistics

		http://neighbourhood.statistics.gov.uk/dissemination/



		Most recent, 2004 (based on 2001/02 data)

		Lower Super Output Area



		Indices of Deprivation 2004: Young People Not Staying in Education Indicator



		Proportion of children aged 17+ not staying on in education, either at school or in a Further Education (FE) college, for 2001.

		Neighbourhood Statistics

		http://neighbourhood.statistics.gov.uk/dissemination/



		Most recent, 2004 (based on 2001 data)

		Lower Super Output Area



		Adult Qualifications

		Qualifications by Age, Sex and Ethnicity (including No Qualifications, NVQ Levels 1, 2, 3 and 4)

		Annual Population Survey (Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually.  Most recent, 2004

		Local Authority



		

		Qualifications by Age, Sex and Ethnicity 




		Census 2001

		http://www.statistics.gov.uk/census/

		Decennially.  Most recent, 2001 

		Output Area



		Enrolments on Higher Education Courses

		Home student enrolments on Higher Education courses at publicly funded Higher Education Institutions: Referenced by location of student residence



		Higher Education Statistical Agency (HESA)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually.  Most recent, 2001/02

		Ward (2003 Boundary)



		Further Education Success, Retention and Achievement Rates



		Details about success, retention and achievement rates for further education (FE) learners living in England.  Learners are those eligible for funding by the Learning and Skills Council

		DfES/LSC (Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually.  Most recent, 2003/04

		Lower Super Output Area



		Work Based Learning Success Rates

		Details about success rates for work based learners living in England. Learners are those eligible for funding by the Learning and Skills Council

		DfES/LSC (Neighbourhood Statistics)

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually.  Most recent, 2003/04

		Lower Super Output Area



		Adult skills need estimates

		Adult skills need estimates for literacy, numeracy, and information communication and technology from the Skills for Life Survey



		DfES

		http://www.dfes.gov.uk/readwriteplus_skillsforlifesurvey/

		Most recent, 2003

		Ward (2003 Boundary)





Local Data Sources


This section provides a list of data sets not already mentioned which may be locally available to partners.  This is not a definitive list and may not be applicable to every area as access will depend on whether the data can be extracted and aggregated to small area level and whether it can be shared with other partners.  However, the list should help to point practitioners to further supporting sources of evidence and potential indicators.  Some of the information in this list is also available in NRU Research Report 21 ‘Data Provision for Neighbourhood Renewal’.

One of the key datasets available to practitioners is the Pupil Level Annual School Census (PLASC), however access to this dataset is dependent on local data sharing arrangements with the LEA.  Data is available for individual pupils and schools, and whilst much of the data collected represents some characteristics or status at the point of the Census, there are also continuous data items such as pupil attendance and pupil exclusions.  School data available includes school characteristics, staff and class information and ICT (information and communication technology) provision.  Pupil level data (available at a post-code level) includes pupil characteristics, home information, special educational needs, exclusion and attendance information, and post-16 learning aims.

		Dataset

		Potential Data Source

		Likely Data Owner



		Pupil-level school census

		PLASC

		LEA



		Adult clients of careers advice service

		Client records

		LA Careers Service



		Adult students

		Student records

		LA Adult Education Service



		Applicants to higher education

		Fee and funding applications

		LEA



		Children participating in out of school activities




		Records of activities and attendance

		LEA



		Children receiving musical tuition

		Tuition records

		LEA



		Children working

		Permit records

		LEA



		Dataset

		Potential Data Source

		Likely Data Owner



		Communication language and learning (CLL) & Personal and social education (PSE)

		Pre-school/Sure Start Foundation Results

		LEA



		Participants in Duke of Edinburgh award

		Record of award participants

		LA Youth and Community



		Providers of play groups and facilities

		Database of providers/facilities

		LA Childcare Information Service/LA Education Early Years Development and Childcare Partnership



		Pupil attainment, Key stage 1 to 5 exams

		Key stage attainment record

		LEA



		Pupils attaining cycling proficiency

		Course records

		LEA



		Pupils receiving school transport

		Record of awards

		LEA



		School capacity, applications and vacant places

		School planning systems

		LEA



		School governors

		Register of governors

		LEA



		Schools with nurseries

		List of nurseries/Pupil records of school nursery departments and non-school nursery providers

		LEA



		Young people – careers advice clients

		Client records

		Connexions



		Young people participating in further/higher education

		Student records

		LSC



		Youths participating in training

		Training records

		LA Youth and Community



		People not in education, employment or training (NEET)

		

		Connexions





Further Assistance

Should neighbourhood renewal practitioners require further assistance, they should get in touch with their Local Education Authority or Local Authority, or alternatively contact the Education Theme Lead at their regional Government Office.
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HOUSING MANDATORY INDICATOR


Improve housing conditions within the most deprived neighbourhoods/wards, with a particular focus on ensuring that all social housing is made decent by 2010.


It is acknowledged that creating local indicators for the housing mandatory outcome is complex.  As a starting point three key approaches are recommended: 


· use the LAA to link neighbourhood renewal housing targets to the overall housing strategy;


· include other actions such as improve private sector housing;


· develop mixed communities.


This briefing will look at the appropriate indicators linking the NRU themes to diversity.  This document is only a guide, there are many other potential indicators available.  


MAIN HOUSING DATA SOURCES

Small area data 


The main data source for housing is the Census 2001. This provides data on tenure, stock and housing conditions at small area level. Nevertheless, the main limitation of this source is that data are from 2001, thus not up to date.  Census 2001 data are available through NOMIS – www.nomisweb.co.uk

The Index of Multiple Deprivation (IMD) 2004 has some data on housing aspects, such as:


· Housing conditions – in the Indoor living environment sub- domain


· Affordability, overcrowding and homelessness – wider barriers sub-domain


Data are available through the Neighbourhood Statistics – www.neighbourhoodstatistics.gov.uk

Local Authority level data and above 


The Neighbourhood Statistics holds data on housing compiled by ODPM, which is up to date and includes information on tenure and housing condition, but this is available at local authority level and not below this geography.  Neighbourhood Statistics – www.neighbourhoodstatistics.gov.uk

Local authorities and Registered Social Landlords hold data on their tenants, stock and condition of housing.  


National


English House Condition Survey (EHCS) – monitors levels of decent, non-decent homes and it provides a breakdown for ethnicity but this data are available at national level only.  Office of National Statistics – www.ons.gov.uk 

Local Authorities –Housing departments for data on residents in local authority properties and breakdowns by ethnicity, disability, age and gender


Documents and references 


Data provision for Neighbourhood Renewal, ODPM – NRU, Research Report 21 – http://www.data4nr.net/introduction/ 


Information on best practice and case studies  - www.renewal.net 


		Indicator

		Data 

		Source

		Lowest geographical level 

		Update frequency 

		Web address



		Poor housing 

		Households lacking amenities

		Census 2001 

		Output area

		Decennial 

		www.nomiweb.co.uk

www.neighbourhoodstatistics.gov.uk



		Poor housing 

		Address of patients living in poor housing

		Patients records (OCSI)

		Health service/LAD

		Annually

		



		Council property locations

		

		Register of council properties


(OCSI)

		LA Land and Property


Management 

		Annually 

		



		House conditions

		Number of improvement grants and home repairs

		Register of enquiries / grant records (OCSI)

		LA 

		Annually

		



		Tenure 

		Number of households social renting, and owner occupied 

		Census 2001

		Output area

		Decennial 

		www.nomiweb.co.uk

www.neighbourhoodstatistics.gov.uk



		Homelessness

		Number of homeless households 

		Form P1E for LA

		Wards or postcodes

		Annual 

		



		Vacant houses

		Number of vacant properties 

		LA housing department 

		Wards or postcodes

		Annual 

		



		Number of vacant properties

		Number of vacant properties

		Census 2001

		Output area

		Decennial 

		www.nomiweb.co.uk

www.neighbourhoodstatistics.gov.uk



		Affordability

		House prices

		Land Registry

		Postcode

		Annual 
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LAA Liveability Indicator Guidance


     
       SELD southwest, March 2006




Guidance note for Local Area Agreements 


Liveability Indicators


Introduction

This guidance seeks to assist you in defining a set of indicators that will enable the partnerships, agencies and residents in your area to better understand where they are in terms of liveability and to progress towards improving quality of life for residents, particularly those in the most deprived neighbourhoods and communities.


Specifically it is intended to support the initiation and development of your Local Area Agreement and the development of effective monitoring, review, evaluation and performance management frameworks. 


Establishing a robust set of mutually agreed indicators around liveability will help ensure shared understanding and commitment from partnered agencies enabling them to work together more effectively and make service delivery decisions that achieve measurable improvements in the quality of life for the people they serve.


Background


Liveability is one of the six mandatory Neighbourhood Renewal outcomes which must be included in all Local Area Agreements (LAA). The outcome is described as follows:


‘Improve the quality of the local environment by reducing the gap in aspects of liveability between the worst wards/neighbourhoods and the district as a whole, with a particular focus on reducing litter and detritus’


The liveability agenda in the UK has been strongly driven by an interest in addressing people’s immediate concerns about their local environment. These concerns have typically been identified through opinion surveys that ask people to identify what they think would make their local area a better place to live.


Although still something of an ‘umbrella’ term that refers to a number of interrelated concerns, its focus is firmly upon the local environment: “the things that people see when they walk out the front door”, “essentially about quality local environments”
.

In the 2004, the definition of Liveability in the Office for the Deputy Prime Minister’s (ODPM) PSA8 floor target was: ‘Lead the delivery of cleaner, safer and greener public spaces and improvement of the quality of the built environment in deprived areas and across the country, with measurable improvement by 2008.’ 


As ‘Liveability’ is based largely on public perceptions and is consequently open to broader interpretation than many other targets it presents an additional challenge when attempting to select appropriate indicators.

Choosing appropriate indicators


In Appendix 1 we provide a suggested set of core liveability indicators which includes summary details around data quality and geography. These are suggested as a basis to be supplemented with your own local data.

Liveability, perhaps more so than with other LAA outcome areas will relay on local sources of data and information such as locally recorded quantitative data and qualitative research, evaluations and surveys gathered by local agencies. Your ability to select and establish appropriate indicators will therefore depend heavily on effective data-sharing relationships as much as the quality and type of data collected by agencies in your area.

When selecting appropriate indicators for liveability, as with all indicators, various issues require consideration. We have outlined the main ones below:

Geography


The availability of data at different geographic levels will have to be taken into consideration when selecting appropriate indicators. Many national datasets are only available at district level and some local surveys may not have large enough sample sizes to enable results to be reliably broken down below district level.  Whilst such data may be useful for base lining and tracking progress against some LAA outcomes which cover the district as a whole, data at this level is of no use when assessing ‘the gap in aspects of liveability between the worst wards/neighbourhoods and the district as a whole’. Therefore, to track progress towards the liveability outcome, indicators will need to be included which report on data at a sub-district (ward/neighbourhood) level.

There will clearly be some variation in the liveability concerns of residents living in different neighbourhoods and those living in rural areas compared to urban areas. It is important to consider these variances when selecting appropriate indicators.


Time-series


Many detailed datasets are not frequently updated and whilst they may be useful for base lining, are of little use when tracking change over time (e.g. Census, Indices of Deprivation or some local surveys). For effective monitoring, review, evaluation and performance management of the liveability outcome it will be necessary to include indicators which draw on data which is updated regularly (i.e. at least annually).

Validity

As local definitions of ‘Liveability’ and perceived quality of life will vary, it is important to validate any proposed indicators through a process of research and consultation. Establishing the ‘face validity’ of indicators is important in order to ensure they seem meaningful and appropriate for the people who’s lives they are attempting to measure aspects of. Posing the question ‘Are these proposed indicators appropriate to local concerns and definitions of liveability?’ is an important step to ensuring that indicators are appropriate for addressing local perceptions and concerns. 

It is also important to consider the ‘content validity’ of indicators – namely, is what is being measured known to impact on liveability based on research and knowledge from elsewhere? It is also important to consider whether there is effective discrimination between indicators – namely is each indicator telling you something different and useful (i.e. there is no point including two indicators which are reporting on the same thing).

Indicators and data sources


Listed below are some suggested sources for indicators and data along with related research undertaken by various central government agencies which you may also find useful.

‘Ready-made’ Liveability performance indicators


The Improvement & Development Agency (I&DeA) and the Audit Commission provide the most widely used selection of performance indicators for Liveability in their jointly developed Library of Local Performance Indicators. ‘Ready-made' liveability performance indicators are provided across the various themes of: Street Scene; Quality of Life; Environmental Services; and Community Safety.


http://www.idea-knowledge.gov.uk/idk/core/page.do?pageId=77803

Data4NR


The Data for Neighbourhood Renewal (Data4NR) resource was launched in early 2006 and provides a basic catalogue of datasets which relate to Neighbourhood Renewal Floortargets. It includes over 30 data sources relating to liveability. http://www.data4nr.net/resources/liveability/

Fewer datasets are available at a sub-district geography or are regularly updated and very few are available regularly updated and at sub-district level. More detailed information and links to the data sources can be found on the ‘Data for Neighbourhood Renewal’ web site www.data4nr.net

Floor Targets Interactive Liveability indicators


Floor Targets Interactive (FTI) is a web-based system for monitoring progress towards Public Service Agreement Floor Targets. FTI enables users to examine performance at the national, regional and district levels. The data underpinning the system has been brought together from across Government to provide a single resource for users. FTI allows users to interrogate the data to produce a range of analyses and illustrative maps. 


Where it is available, data going back to 1997 has been included on FTI. The system covers all English local authorities down to district level. The focus is on the 88 local authorities that receive Neighbourhood Renewal Fund. FTI currently contains seven main Liveability indicators: 


1. % unacceptable levels of litter and detritus


2. Abandoned Vehicles


3. Green Flag Awards


4. CPA Environment Block Services


5. % poor environment


6. % satisfied with parks


7. % household satisfied with local environment


Descriptions and data-downloads are available from the FTI site:


http://www.fti.neighbourhood.gov.uk/data_interactive/indexnotes.asp

Crime & Disorder Reduction Partnerships


The Home Office’s Crime & Disorder Reduction Partnerships (CDRP) are a useful source of local crime and disorder data. Crime Reduction Teams are co-located with the Government Offices for the Regions. Each team is responsible for encouraging and supporting the take-up of initiatives as well as monitoring and the implementation of local projects established under the Crime Reduction Programme. Follow this link to locate your local CDRP. http://www.crimereduction.gov.uk/regions.htm

English Heritage and Liveability 


English Heritage’s Historic Environment Local Management (HELM) site provides a good deal of information around liveability specifically in relation to: Communities; Retail Development; Parks & Gardens; Access & Inclusion; Streets for All; Housing; and School Buildings. http://www.helm.org.uk/server/show/nav.9210 


Since 2002, English Heritage has produced an annual State of the Historic Environment Report called ‘Heritage Counts’ which includes a considerable number of indicators relating to liveability. Summaries are available nationally and broken down by region for years 2002, 2003, 2004 & 2005. www.heritagecounts.org.uk 


‘Heritage Counts 2003’ includes some comprehensive work specifically around Liveability evidence http://www.helm.org.uk/server/show/nav.7725 


HELM includes a position statement setting out broad principles of English Heritage’s vision for the historic environment as an integral part of Community and Local Neighbourhood Renewal Strategies. It outlines how the historic environment contributes to regeneration in both social and economic terms. It is intended to be of assistance to LSPs as their strategies are developed and updated.


http://www.helm.org.uk/server/show/nav.8605

UK Sustainable Development Strategy 


‘Securing the future’ the UK Sustainable Development Strategy published by the Government’s Sustainable Development Unit in 2005, contains useful background information and indicators some of which closely relate to Liveability.


http://www.sustainable-development.gov.uk/publications/uk-strategy/index.htm

‘Chapter 7: Ensuring it happens’ contains the various indicators used for performance managing the UK Strategy for sustainable Development.


http://www.sustainable-development.gov.uk/publications/pdf/strategy/Chap%207.pdf

Liveability vs Sustainable Development


At international level, liveability has tended to be treated in a very broad sense, and with only limited distinction between it and sustainable development. The Office of the Deputy Prime Minister (ODPM) commissioned research in 2004 which explores some of the potential conflicts and synergies between the liveability and sustainable development agendas. This includes some discussion around the use of indicators. 


http://www.odpm.gov.uk/pub/501/D011LiveabilityvSustainabilityBadHabitsandHardChoicesfinalreport_id1161501.pdf

Examples & further research

Indicators of the Quality of Life (Bristol)

In recent years Bristol has been at the forefront in promoting the principles of sustainable development and the protection of its environment.

The Sustainability Update is based on the Local Agenda 21 Strategy for Bristol that provides a frame work and set of principles by which the city can move into a more sustainable future.

The city has been running a citywide household survey for the past 5 years, results of which are published in the annual ‘Indicators of the Quality of Life’ report. This Quality of Life survey helps assess residents’ perceptions of whether the city is becoming a better or worse place to live, by using 'traffic light' sustainability/quality of life indicators.

Reports have been published since 1996. The most recent reports are available to download as pdfs, there are also limited supplies in paper format or on cd which you can request by emailing: 


www.bristol-city.gov.uk/qualityoflife

To support the LSP and its NR activities, Bristol has also been developing an aggregate indicator of Liveability, creating a score by combining and weighting indicators from the annual Quality of Life survey. These scores have then been mapped at Lower Level Super Output Area (LSOA) level to provide an excellent tool for tracking and clearly communicating Liveability outcomes to partners. Details of this work are featured in a case-study on the SELD SW website (www.seldsw.org.uk). 


Liveability Profile (Derby)

The following document provides a good example of a liveability profile for the city of Derby. Whilst it only reports at district level and does not comment on sub-district differences or ‘gaps’, the report does brings together a wide range of nationally published Liveability indicators and compares the city with a number of other comparable areas in England. Despite relying on somewhat dated information from the 2001 Census, the selection of indicators has been based on a comprehensive literature review of existing liveability research and is a useful document for inspiration.

http://www.cgderby.co.uk/assets/files/A176%20-%20Draft%20Report%20-%20May%205%202005.doc

Promoting liveability: the experience of NDC partnerships


The following document is extracted from research carried out as part of the national evaluation of New Deal for Communities (NDC) in 2004, with particular reference to the NDCs in Bristol, Coventry, Haringey, Liverpool, Middlesbrough and Nottingham.

· Over the last few years, the liveability agenda in the UK has developed as an approach to neighbourhood renewal that connects social and environmental problems.


· Although NDCs rarely use the term, they often have projects that aim to improve an area's liveability.  Neighbourhood warden schemes are a common example, often simultaneously addressing issues related to the community, crime and the environment.


· Small scale environmental initiatives are also a useful way of getting quick wins while building community capacity and involving residents in a partnership's work.


http://www.renewal.net/Documents/RNET/Solving%20the%20Problem/Promotingliveabilityexperience.doc

ODPM Liveability Fund


The ODPM took the lead role in delivering the £89m Liveability Fund. A pilot which ran until March 2006 aimed at supporting local authority projects to improve parks and public spaces. Further details are available here: http://www.odpm.gov.uk/index.asp?id=1127911

The following is an example of a local project funded through the Liveability Fund. This pilot is one example of the 27 in the country which received Liveability Fund support.
http://www.glossop.com/liveability2.htm

Amethyst Crime & Disorder Information Hub (Cornwall)

An example of good practice in providing a central sub-regional crime & disorder information hub, Amethyst was developed in the south west region to share partnership information across Cornwall and Devon. Amethyst was introduced in response to the growing demand to share local data to support Crime and Disorder Reduction Partnerships (CDRPs) in reducing crime and the fear of crime.

Through its developing success, Amethyst has expanded to cover the neighbouring county of Devon, including Plymouth and Torbay. Both counties have a strong partnership foundation and recognise that crime reduction is not solely the responsibility of the Police, but is the joint responsibility of Police, local authorities and other partner organisations. In the past, data had been held by separate organisations on different systems and in various formats. Amethyst has improved access to relevant data and has become a 'One Stop Shop' to relevant key partnership information which is delivered in a constant and easy to use format. 


http://www.amethyst.gov.uk/index.htm

Liveability and ethnicity


Although not subject to detailed research, there is a suggestion that BME residents are more likely to suffer poor environmental conditions over and above the observed relationship with deprivation. This may be in relation to environmental hazard sites, air pollution, flooding and road traffic injuries. 


The following document describes the facts, key issues and challenges related to improving liveability outcomes for BME groups and provides links to case studies, resources and useful websites. Also describes current Government policies and programmes. 


http://www.renewal.net/Documents/RNET/Overview/Toolkits/Liveabilityethnicity.doc

A further document includes suggested actions that local partnerships can take to ensure issues that affect BME communities and liveability are being addressed.


http://www.renewal.net/Documents/RNET/Solving%20the%20Problem/Liveabilityethnicitywhere.doc

Appendix 1: Suggested liveability indicators

Basic area profile


		Indicator

		Source

		Data definition and caveats

		Geography



		ID 2004 overall ranking 

		ODPM

		An overall index of deprivation based a range of indicators for domains relating to:


Employment


Income


Health and disability


Education, skills and training


Crime


Living environment


Barriers to housing and services




		LSOA



		Housing stock by tenure 

		2001 Census

		Provides a reasonable profile of housing in the area. Becomes less relevant as time passes. 

		District/ Ward/ LSOA/OA



		Housing stock by council tax band

		LA council tax system

		Continuously updated and postcoded to enable appropriate area aggregations

		District/Ward/Neighbourhood



		Population structure

		Family Health Service Authority Patient Register

		Data based on a continuously updated register of patients registered with GPs. Each record contains date of birth and postcode and can be aggregated to the required geography. Local arrangements for access usually in place. This is the only source of detailed estimates of population for small areas. In most age groups it is a reasonable estimate the exception is the 20-29 age group. 

		District/Ward/Neighbourhood



		Local businesses and services

		ONS – Interdepartmental Business Register (IDBR)

		Data can be purchased from ONS and provides information about businesses and services ie postcode, business type, number of employees etc. This data will not include businesses that fall below the VAT threshold or do not have any PAYE employees.

		District/Ward/Neighbourhood



		Ethnic population 

		2001 census

		Population by age and ethnicity

		OA





Physical environment


(living conditions and immediate environment)

		Indicator

		Source

		Data definition and caveats

		Geography



		Housing stock meeting the Decent Homes Standard (DHS)

		ODPM 

		LA housing condition surveys will now usually include measure of the Decent Homes Standard (DHS)

		District/Neighbourhood



		Indoors ‘Living’ environment

		ODPM ID 2004

		Sub domain based on:


Social and private housing in poor condition (2001). 


Houses without central heating (2001).




		LSOA



		Barriers to housing

		ODPM ID 2004

		Sub domain based on:


Household overcrowding (2001). 


LA level percentage of households for whom a decision on their application for assistance under the homeless provisions of housing legislation has been made, assigned to SOAs (2002). 


Difficulty of Access to owner-occupation (2002).




		LSOA



		Number of residents on the local authority housing waiting list

		LA Housing Department

		

		District/Local housing office areas



		House prices

		Land Registry

		Quarterly data on prices of houses by type.

		Postcode



		Noise complaints

		UA/District Council Environmental Health department

		The majority of noise complaints are generated from domestic situations. Depending on the local system used to store the data it is possible in some areas to generate neighbourhood level information.

		District/Neighbourhood



		Percentage of pavements inspected containing dog fouling

		UA/District Council Environmental Health department

		At least 2% of streets should be inspected every 2 months. 

		District   





Quality of life chances


		Indicator

		Source

		Data definition and caveats 

		Geography



		Unemployment based on the claimant count 

		ONS

		Data relates to those eligible to claim job seekers allowance ie does not include those seeking work not claiming unemployment benefit.

		Ward/LSOA                



		Number of pupils achieving key stage 2 level 4 

		Local Education Authorities

		Based on individual pupil data held by LEAs. The data includes pupil’s [postcode and is therefore capable of aggregation to neighbourhood level.

		Ward/ Neighbourhood         



		Number of pupils achieving 5 A-C GCSE grades

		Local Education Authorities

		Based on individual pupil data held by LEAs. The data includes pupil’s [postcode and is therefore capable of aggregation to neighbourhood level.

		Ward/ Neighbourhood         



		Number of pupils in post 16 education

		Connexions

		Individual client records will enable aggregations to any required geography 

		Neighbourhood



		Youth unemployment

		ONS

		Data relates to those aged 16-24 eligible to claim job seekers allowance ie does not include those seeking work not claiming unemployment benefit.

		Ward/LSOA                



		Skills domain

		ODPM ID 2004

		Sub domain based on:


Proportions of working age adults (aged 25-54) in the area with no or low qualifications (2001).




		LSOA





Safety and well being


		Indicator

		Source

		Data definition and caveats

		Geography



		Number of house burglaries 

		Crime and Disorder Reduction Partnerships (CDRP) 

		CDRP information systems will hold postcoded data on individual incidents which can be aggregated to any required geography

		Neighbourhood



		Number of road casualties 

		Crime and Disorder Reduction Partnerships (CDRP) 

		CDRP information systems will hold point referenced data on individual accidents which can be aggregated to any required geography

		Neighbourhood



		Anti social behaviour

		Crime and Disorder Reduction Partnerships (CDRP) 

		CDRP information systems will hold postcoded data on individual incidents which can be aggregated to any required geography

		Neighbourhood



		Domestic violence

		Crime and Disorder Reduction Partnerships (CDRP) 

		CDRP information systems will hold postcoded data on individual incidents which can be aggregated to any required geography

		Neighbourhood



		Accidental domestic fires

		Crime and Disorder Reduction Partnerships (CDRP) 

		CDRP information systems will hold postcoded data on individual incidents which can be aggregated to any required geography

		Neighbourhood



		Mortality rates

		PCT

		Standardised mortality rates 

		Ward



		Hospital admissions

		PCT

		Postcoded data available for higher level geography aggregation

		Ward



		Number of elderly clients supported by Social Services

		LA Adult Services Department

		Care Management System will provide postcoded records of all elderly clients receiving support services.

		Neighbourhood



		Number of children in need

		LA Children’s Services Department

		Care Management System will provide postcoded records of all children known to the authority either as a child of an adult client or as a client themselves.

		Neighbourhood



		Number of young offenders

		Youth Offending Teams

		Data on young offenders postcode and can be aggregated to any required geography

		Neighbourhood



		Fear of Crime

		Local Surveys usually carried out by LA or Crime and Disorder Reduction Partnerships (CDRP)




		Sample sizes used in the survey will dictate whether data is available at district (LA)  

		District/Neighbourhood



		Children and adults killed and seriously injured in road traffic accidents

		Local Road Safety teams in LA

		Data is collected on a postcode basis and normally reported by ward

		Neighbourhood



		Enquiries to CABs

		CABs

		New system for recording enquiries being introduced in all CABs. Will enable aggregated data to be generated for specific enquiry types eg debt advice 

		Neighbourhood





Accessibility


		Indicator

		Source

		Data definition and caveats

		Geography



		Access to a daily public bus service 

		County Council Transport department

		% of rural households living within 13 minutes walk of an hourly or better bus service

		Neighbourhood



		Access to a local convenience shop/supermarket 

		ODPM ID 2004 Access to services domain

		Road distance to a convenience shop/supermarket

		LSOA



		Access to a GP

		ODPM ID 2004 Access to services domain

		Road distance to a GP

		LSOA



		Access to a local sports centre

		UA/District Council

		Road distance to a local sports centre

		Neighbourhood



		Access to a primary school

		ODPM ID 2004 Access to services domain

		Road distance to a primary school

		LOSA



		Access to a post office

		ODPM ID 2004 Access to services domain

		Road distance to a post office

		LOSA













� ‘Liveability & Sustainability - Bad Habits & Hard Choices’, OPDM (2004) � HYPERLINK "http://www.odpm.gov.uk/pub/501/D011LiveabilityvSustainabilityBadHabitsandHardChoicesfinalreport_id1161501.pdf" ��http://www.odpm.gov.uk/pub/501/D011LiveabilityvSustainabilityBadHabitsandHardChoicesfinalreport_id1161501.pdf�



� For a guide to common geographic definitions see: � HYPERLINK "http://www.statistics.gov.uk/geography/" ��www.statistics.gov.uk/geography/� 
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Worklessness Indicators and Targets – Measuring Progress at the Local Level (27 March 2006)

Introduction


 


This guidance note seeks to brief neighbourhood renewal practitioners about key data they could use to measure progress against the neighbourhood renewal worklessness outcomes.  This will be of relevance both to LSPs currently operating their performance management reviews under NRU/GO-NE PMF arrangements, and those doing this through the Local Area Agreement (where GO-NE has approved the LAA PMF system), as well as other neighbourhood renewal practitioners.  This note will also help identify additional/complementary data sources likely to be useful in measuring progress at the local level, in targeting interventions and for performance management and monitoring purposes.  It is recognised that priorities in each area will be different and it will be for LSPs and others to decide their own priorities and focus their data collection accordingly.  

It is desirable to have as much accurate and meaningful data as possible about neighbourhood level change to monitor relevant outcomes, albeit that some gaps may exist in some areas.   Sub-district level worklessness data is available and can be useful, although should be interpreted carefully where numbers are small.   The note offers signposts to data sources, but practitioners will need to follow the trail to their specific geographic area of interest and, in respect of some data, will need to calculate rates by dividing the data by the local working age population. Advice is offered as to the reliability of certain data sources so that they can be used appropriately or further guidance sought, as necessary.

This note is not intended to be prescriptive, but is focused on what is currently available and suggesting how it may be used, without resorting to listing every possible dataset for every conceivable indicator.  As such, it aspires to support good practice in worklessness data collection within a neighbourhood renewal context.


This note is being prepared in consultation with a variety of organisations, regionally and nationally, and following- an exhaustive trawl through relevant websites and published literature. This note will be enhanced and improved and should be considered as work in progress.  We therefore welcome comments and suggestions.   Contact details for SELD (and others) appear at the end of this note. 

Appended to this note is an example of how the note has been used to produce relevant data for Wansbeck.

Floor Target and Performance Indicators


This relates to a single Floor Target, comprising three elements, and is the responsibility of the Department of Work and Pensions (DWP). It came into effect in April 2005, following the New Spending Review 2004 (SR04)

Employment (DWP PSA4)

This involves a requirement to:


· demonstrate progress on increasing the employment rate;


· increase the employment rates of disadvantaged groups (lone parents, BME groups, people aged 50 and over, those with the lowest qualifications and those living in the local authority wards with the poorest initial labour market position); and


· significantly reduce the difference between the employment rates of the disadvantaged groups and the overall rate.

In respect of the key performance indicators:


· Overall Employment Rate - describes the percentage of people who are of working age (i.e. those aged 16 to 64 for men or 16 to 59 for women) actually in employment. Data is not available below district level and even at district level is susceptible to relatively large error margins (associated with the survey from which it is derived).  However, some local authorities produce estimates of worklessness at district and sub-district levels, based on benefit recipient data, which can be used as a proxy.


· Employment Rates of Disadvantaged Groups - describes the percentage of people who are of working age within each group (People Aged 50+, Lone Parents, BME Adult Population and People With No Qualifications) actually in employment.  However, small survey samples in the Annual Population Survey (APS) mean that data for a high proportion of local authority districts is not available in respect of each of the disadvantaged groups,.  It should also be noted that APS data at local authority level are not directly comparable to PSA target data at the national level, because the former have a denominator of all people of working age in employment, while the latter have a denominator of all people of working age.  


Wherever possible, practitioners should seek sub-district data in order to assess outcomes within Neighbourhood Renewal Areas.  For example, ward level unemployment rates can be derived by dividing the numbers of unemployed people aged 16-59/64 within a ward by the economically active population aged 16-59/64 within that ward taken from the 2001 Population Census (or more recent population estimates, where available).  As from January 2006, Job Centre + has been able to offer more local data, subject to data protection requirements. 

Performance can then be monitored by comparing changes in data over time (most helpful in respect of Super Output Areas which, unlike wards, are not subject to re-definition).  Comparisons can also be made between the most disadvantaged neighbourhoods and other areas to determine the extent to which gaps in employment rates are closing. 

Online worklessness information sources include:


· Office for National Statistics (http://www.statistics.gov.uk/) –provides key labour market information, including employment, unemployment and inactivity.  However, very little is readily available at district level or below. 

· Floor Targets Interactive (http://www.fti.neighbourhood.gov.uk) - is a web-based system for monitoring progress towards Public Service Agreement Floor Targets. FTI enables users to examine performance at the national, regional and local levels, bringing together data from across Government .


· Neighbourhood Statistics (http://www.neighbourhood.statistics.gov.uk) - provides profiles of Districts and neighbourhoods, with data available at Lower Layer Super Output Areas (LSOAs) and above, albeit on a limited basis in respect of smaller geographies.

· Department for Work and Pensions http://www.dwp.gov.uk/asd/asd1/neighbourhood/neighbourhood.asp, which now offers the facility to configure your own geographical area of interest.  

· NOMIS http://www.nomisweb.co.uk – provides a variety of labour market data (supply and demand) at local authority and ward levels

· Data for Neighbourhood Renewal (http:// www.data4nr.net) - identifies and signpost datasets and resources to help local partnerships target and monitor local programmes

Further Assistance


Should neighbourhood renewal practitioners require further assistance, they can contact:


SELD-NE 

Neighbourhood Renewal Advisors

North East Regional Information

NOMIS Helpdesk

c/o ERS 


c/o Government Office - North East

Partnership (NERIP)

Generator Studios 

Citygate




Stella House 




Suite 1L

Trafalgar Street

Gallowgate 




Goldcrest Way 



Mountjoy Research Centre

Newcastle upon Tyne

Newcastle upon Tyne



Newburn Riverside



University of Durham

NE1 2LA 


NE1 4WH 




Newcastle upon Tyne 


Durham

T: 0191 261 1776 

T: 0191 202 3557



NE15 8NY 




DH1 3SW

F: 0191 261 9219

F: 0191 202 3688 



T: 0191 229 6377



T: 0191 334 2680

E: info@seld-ne.org.uk
E: janet.hope@gone.gsi.gov.uk

E: jon.carling@nerip.com


E: support@nomisweb.co.uk

W: www.seld-ne.org.uk 
W: www.go-ne.gov.uk



W: www.regionalobservatories.org.uk
W: www.nomisweb.co.uk

Worklessness – Employment Floor Target (DWP PSA4)

		Indicator 

		Data

		Source

		Web Address

		Update Frequency

		Lowest Level



		Core

		

		

		

		

		



		Employment Rate - Overall

		The number of people in employment aged 16 to 59/64 expressed as a percentage of all working age people

		Department for Work and Pensions/Annual Population Survey

Population Census

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

http://www.neighbourhood.statistics.gov.uk

		Annually.  Most recent, 2004/05

Every 10 years, most recent 2001

		LA 


SOA



		Employment Rate – People Aged 50+

		Employment rate of over 50 year olds (to age 59/64)

		Department for Work and Pensions/Annual Population Survey

		http://www.fti.neighbourhood.gov.uk/indexdata.asp



		Annually.  Most recent, 2004/05

		LA 



		Employment Rate – Lone Parents

		Employment rate of lone parents




		Department for Work and Pensions/Annual Population Survey

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent, 2004/05

		LA  (upper tier)



		Employment Rate – BME Adult Population

		Employment rate of individuals who identify with 'non-white' ethnicity (aged 16+)

		Department for Work and Pensions/Annual Population Survey

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent, 2004/05

		LA (upper tier)



		Employment Rate – People With No Qualifications

		Employment rate of those with no qualifications

		Department for Work and Pensions/Annual Population Survey

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent, 2004/05

		LA (upper tier)





		Other

		

		

		

		

		



		Employment Deprivation

		Involuntary exclusion of the working age population from work. 

		IMD 2004

		http://www.odpm.gov.uk/index.asp?id=1128448

		Periodically, most recent 2004

		SOA  



		Disengaged Young People (NEET group)

		% of young people (16-18) not in education, employment or training 

		Connexions 

		http://www.connexions.gov.uk/partnerships/documents/16-18%20NEET.xls

		Every 2 years, most recent 2004

		LA (upper tier)



		Rate of Self-Employment

		The number of people in self-employment aged 16 to 59/64 expressed as a percentage of all working age people

		Department for Work and Pensions


Population Census

		http://www.fti.neighbourhood.gov.uk/indexdata.asp 

http://www.neighbourhood.statistics.gov.uk

		Annually.  Most recent, 2003/04


Every 10 years, most recent 2001

		LA 


SOA



		Employment Rate  - Young People

		Employment rate of young people aged 16-19 and 20-24

		NOMIS

		http://www.nomisweb.co.uk/



		Annually.  Most recent, 2004/05

		LA 



		Economic Inactivity

		The number of people aged 16-59/64 neither employed nor unemployed, expressed as a percentage of all working age people



		Annual Population Survey

		http://www.nomisweb.co.uk/



		Annually.  Most recent, 2004/05

		LA



		Claimant Unemployment Rate

		The number of  Jobseekers Allowance Claimants aged 16-59/64 expressed as a percentage of the economically active population aged 16-59/64



		NOMIS 


DWP Information  and Analysis Directorate

		http://www.nomisweb.co.uk 

http://www.dwp.gov.uk/asd/asd1/neighbourhood/2004/JSA_2004_England_and_Wales.xls



		Monthly.  Most recent, January 2006


Annually.  Most recent, August 2004

		LA


SOA





		Long Term Unemployment Rate

		Jobseekers Allowance Claimants (> 6 months)

		NOMIS


DWP Information  and Analysis Directorate



		http://www.nomisweb.co.uk/



		Monthly.  Most recent, January 2006


Annually.  Most recent, August 2004

		LA


SOA



		Proportion of Adult Population Unable To Work

		Incapacity Benefit Claimants and Severe Disablement Allowance

		Department for Work and Pensions




		http://www.dwp.gov.uk/asd/asd1/neighbourhood/2004/IBSDA_2004_England_and_Wales.xls

		Annually.  Most recent, August 2004

		SOA



		Vacancy Rates

		Number of Job Centre + vacancies relative to number of jobless

		NOMIS

		http://www.nomisweb.co.uk/default.asp

		Quarterly.  Most recent, December2005

		LA



		Benefits Claimants

		Number of people claiming at least one key benefit

		DWP (Work and Pensions Longitudinal Study)

		http://www.nomisweb.co.uk/

		Quarterly.  Most recent August 2005

		SOA





 Notes on ‘Other’ Indicators

· Employment Score – Although IMD 2004 is likely to be updated in 2008, this is not certain.  Furthermore, it will not necessarily track change if it is updated, as it may not offer a like-for-like comparison.   Data are available as absolute scores and a ranking, which provides a ready assessment of whether gaps with other areas are being narrowed.

· Disengaged Young People - Data are taken from client management systems maintained by Connexions Partnerships and relate to the activity of 16, 17 and 18 year olds on 30 November 2004.  The number of 16-18 year olds NEET in each area is an estimate based on the percentage NEET multiplied by the total percentage of young people known to the Connexions Services in that area.  Data may exclude some young people educated at home or leaving independent schools.  Young people in custodial institutions, gap years and refugees or asylum seekers who have not yet been granted citizenship are excluded from the NEET figures.

· Self-Employment - data from the Annual Population Survey (APS) reported at local authority level are not directly comparable to PSA target data at the national level, because the former have a denominator of all people of working age in employment, while the latter have a denominator of all people of working age.  Data for the 12 months ending Autumn 2004 remain provisional as at the date of this note.  No data are available for lower tier levels before 2003/04.


· Employment Rate (Young People) - the number of people in employment aged 16-19 and/or 20-24 expressed as a percentage of all working age people.  Although Young People are not defined as a ’Disadvantaged Group’ they might be considered to be so within a local context.  It should be noted that where numbers are small, no data are published as they would be statistically unreliable.

· Economic Inactivity, - relates to people who are neither in employment nor unemployed (e.g. those looking after a home or retired).  Data divide between those wanting a job (people not in employment who want a job but are not classed as unemployed because they have either not sought work in the last four weeks or are not available to start work) and those not wanting a job (people who are neither in employment nor unemployed and who do not want a job).


· Unemployment Rate – Jobseeker's Allowance is payable to people under pensionable age who are available for, and actively seeking, work of at least 40 hours a week. Certain groups of people are able to restrict their availability to less than 40 hours depending upon their personal circumstances.  To be entitled to JSA the person must: be in Great Britain; be capable of work; not be in relevant education; and be working less than 16 hours a week on average. The unemployment rate is the number of unemployed people aged 16 to 59/64 expressed as a percentage of the economically active population aged 16 to 59/64.  It should be noted that there is a difference between LFS figures and DWP figures, with the former a snapshot of August of each year and the latter an annual average.

· Long Term Unemployment Rate – As above, rates are calculated as a percentage of the working age population. but focussing on those who have been JSA claimants for more than 6 continuous months.  This group could merit special attention as their employability may decline over time..    DWP highlights some caution in the statistical reliability of some lower tier local authority figures.  Figures are taken for the period January-March of each year


· Proportion of Adult Population Unable To Work - Incapacity Benefit is paid to people who are assessed as being incapable of work and who meet the appropriate contribution conditions.  Significant numbers of such people may account for some of the gap in employment rates between deprived and other areas.

· Vacancy Rates -  Once again, it should be noted that where numbers are small, no data are published as they would be statistically unreliable.  NOMIS cautions against using vacancy statistics as absolute measures of the number of vacancies or of changes in these over time because of changes in Jobcentre Plus procedures for recording vacancies.

· Benefits Claimants – Data relates to the population of working age (females 16-59, males 16-64) who were claiming at least one key benefit.  Quarterly data cover the period August 1999 to August 2005 for lower super output areas (LSOA)  Double counting of claimants of multiple benefits has been removed to offer a more accurate picture of benefit claiming and worklessness at a small area level.  Data are rounded to the nearest 5.

WANSBECK PARTNERSHIP


Employment Rates

		Employment Rate 


2002/2003 – 2004/2005



		

		2002/2003

		2003/2004

		2004/2005



		Wansbeck

		66..4

		70.2

		69.8



		All NRF 88 Las

		68.7

		69.2

		69.5



		England

		75

		75

		74.8



		Source: Annual Local Area Labour Force Survey, DWP
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		Employment Rate  for People Aged 50+ 


2002/2003 – 2004/2005



		

		2002/2003

		2003/2004

		2004/2005



		Wansbeck

		39.7

		42.0

		48.9



		All NRF 88 Las

		47.3

		48.9

		49.5



		England

		52.2

		54.0

		54.6



		Source: Annual Local Area Labour Force Survey, DWP
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		Employment Rate for Lone Parents

2002/2003 – 2004/2005



		

		2002/2003

		2003/2004

		2004/2005



		Wansbeck

		n/a

		n/a

		n/a



		All NRF 88 Las

		

		

		



		England

		

		

		



		Source: Annual Local Area Labour Force Survey, DWP





		Employment Rate for BME Adult Population

2002/2003 – 2004/2005



		

		2002/2003

		2003/2004

		2004/2005



		Wansbeck

		n/a

		n/a

		n/a



		All NRF 88 Las

		

		

		



		England

		

		

		



		Source: Annual Local Area Labour Force Survey, DWP





		Employment Rate for People with No Qualifications

2002/2003 – 2004/2005



		

		2001/2002

		2002/2003



		Wansbeck

		45.7

		44.2



		All NRF 88 Las

		43.9

		42.2



		North East

		41.8

		40.3



		England

		52.0

		50.6



		Source: Annual Local Area Labour Force Survey, DWP





Information on Employment Rate for People with no qualifications are not available for this indicator post 2002/2003 for Wansbeck.  


Indices of Multiple Deprivation – Employment Scores and Ranks

		IMD Employment Score and Rank in Wansbeck





		

		2000

		2004



		Employment Score

		n/a

		6527



		Employment Rank

		

		145



		Source: Indices of Multiple Deprivation ODPM


NB: Wansbeck Local Authority is ranked out of 354 districts 





		Employment Ranking of from SOA level

IMD 2004



		

		SOA code

		SOA title

		Employment Score

		Employment Rank



		10% lowest ranking in Employment

		E01027540

		College

		0.37

		213



		

		E01027542

		Newbiggin East

		0.37

		247



		

		E01027545

		Hirst

		0.33

		424



		

		E01027518

		Seaton

		0.29

		855



		

		E01027543

		Central

		0.27

		1201



		

		E01027547

		Newbiggin West

		0.27

		1217



		

		E01027552

		Sleekburn

		0.26

		1494



		

		E01027546

		Bedlington East

		0.25

		1778



		

		E01027527

		Sleekburn

		0.24

		1964



		

		E01027551

		Park

		0.24

		1997



		

		E01027534

		Hirst

		0.24

		2082



		

		E01027539

		Park

		0.23

		2227



		

		E01027537

		Newbiggin East

		0.22

		2595



		

		E01027533

		Bedlington West

		0.22

		2735



		

		E01027519

		Guide Post

		0.22

		2886



		

		E01027528

		Central

		0.21

		2912



		

		E01027522

		Haydon

		0.21

		2949



		20% lowest ranking in Employment

		E01027541

		Bedlington East

		0.20

		3586



		

		E01027550

		Choppington

		0.19

		4100



		

		E01027544

		Newbiggin West

		0.19

		4257



		

		E01027530

		Bothal

		0.19

		4307



		

		E01027523

		Sleekburn

		0.17

		5251



		

		E01027531

		Choppington

		0.17

		5717



		

		E01027553

		Bothal

		0.16

		5862



		

		E01027524

		Bedlington West

		0.15

		6991



		

		E01027554

		Bedlington Central

		0.15

		7048



		

		E01027529

		Central

		0.14

		7864



		

		E01027525

		Stakeford

		0.14

		8230



		

		E01027532

		Bedlington East

		0.13

		8446



		

		E01027517

		Seaton

		0.13

		8635



		

		E01027548

		Haydon

		0.13

		8788



		

		E01027536

		Bedlington Central

		0.12

		10045



		

		E01027549

		College

		0.11

		10829



		

		E01027515

		Stakeford

		0.11

		11038



		

		E01027535

		Bedlington Central

		0.10

		12330



		

		E01027514

		Guide Post

		0.10

		13834



		

		E01027526

		Haydon

		0.10

		13848



		

		E01027516

		Bothal

		0.09

		14523



		

		E01027538

		Seaton

		0.08

		16644



		

		E01027520

		Bedlington West

		0.06

		22747



		

		E01027521

		Bedlington West

		0.05

		25166



		Source: ODPM Indices of Multiple Deprivation Statistics, 2004


NB: Wansbeck has 41 of the 32,482 SOA areas                                      





Not In Education, Employment or Training

		Percentage of Young People (16-18) 


Not in Education, Employment or Training



		

		2003

		2004



		Northumberland

		8.3

		7.6



		England

		

		7.7



		Source: Connexions





Self-Employment

		Rates of Self-Employment


2001/2002 – 2003/2004



		

		2001/2002

		2002/2003

		2003/20004



		Wansbeck

		

		

		60.0



		All NRF 88 Las

		12.6

		12.9

		13.4



		England

		11.8

		11.8

		12.4



		Source: Annual Local Area Labour Force Survey, DWP





No data available for Lower-Tier levels before 2003/2004


Employment Rates for Target Groups

		Employment Rate for Young People 16-19


2003-2005



		

		2003

		2004

		2005



		Wansbeck

		n/a

		n/a

		Na/



		North East

		42.5

		49.2

		50.7



		England

		51.8

		50.9

		50.4



		Source: Annual Local Area Labour Force Survey, DWP





		Employment Rate for Young People 20-24


2003-2005



		

		2003

		2004

		2005



		Wansbeck

		n/a

		n/a

		n/a



		North East

		66.4

		66.8

		69.8



		England

		70.1

		70.1

		69.0



		Source: Annual Local Area Labour Force Survey, DWP





Claimant Count Rates

		Claimant Count Rates: 2002-2005



		

		2002

		2003

		2004

		2005



		Wansbeck

		4.28

		3.95

		4.28

		4.61



		Northumberland

		3.87

		3.95

		2.86

		4.6



		North East

		3.44

		2.25

		2.59

		2.1



		England

		2.28

		2.25

		2.00

		2.13



		NB: Unemployment Rates relate to the number of JSA claimants as a percentage of working age population.  Figures are taken for the August of each year


Source: Annual Local Area Labour Force Survey, DWP
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		Claimant Unemployment Rates


2003-2004



		

		2003

		2004

		Difference (+/-)



		Bedlington Centre

		1.28

		2.19

		+0.91



		Bedlington East

		2.97

		3.84

		+0.87



		Bedlington West

		1.73

		2.16

		+0.43



		Bothal

		1.35

		2.31

		+0.96



		Central

		2.68

		2.89

		+0.21



		Choppington

		3.44

		3.18

		-0.26



		College

		3.15

		3.99

		+0.84



		Guide Post

		1.75

		2.40

		+0.65



		Haydon

		1.42

		1.42

		0



		Hirst

		3.85

		4.57

		+0.72



		Newbiggin East

		4.43

		3.94

		-0.42



		Newbiggin West

		2.75

		3.05

		+0.3



		Park

		3.20

		4.48

		+1.28



		Seaton

		2.08

		3.21

		+1.13



		Sleekburn

		3.01

		4.01

		+1



		Stakeford

		1.03

		1.54

		+0.51



		Wansbeck

		2.41

		3.02

		+0.61



		North East

		3.14

		2.65

		-0.49



		England

		2.32

		2.07

		-0.25



		Source: DWP Nomis 





		Long Term Unemployment Rates


2002-2005



		

		2002

		2003

		2004

		2005



		Wansbeck

		1.64

		1.31

		0.98

		1.9



		Northumberland

		1.29

		1.14

		1.14

		0.86



		North East

		1.38

		1.17

		1.01

		0.87



		England

		0.82

		0.79

		0.77

		0.68



		NB: Long Term Unemployment refers to JSA Claimants of 6 months+.  Rates are calculated as a percentage of working age population.  DWP highlights some caution in the statistical reliability of Wansbeck figures.  Figures are taken for the period Jan-March of each year


Source: Annual Local Area Labour Force Survey, DWP
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Proportions of Adult Population receiving Incapacity Benefit/Severe Disablement Allowance

		Benefit Payments – Incapacity Benefit/Severe Disablement Allowance


2002-2004



		

		2002

		2003

		2004



		Bedlington Centre

		8.58

		8.58

		8.21



		Bedlington East

		12.39

		12.9

		12.39



		Bedlington West

		7.78

		7.63

		7.49



		Bothal

		10.2

		10.39

		10



		Central

		14.87

		15.28

		14.66



		Choppington

		12.72

		13.51

		12.98



		College

		14.91

		14.7

		14.07



		Guide Post

		10.91

		10.25

		10.25



		Haydon

		10.22

		10.36

		9.75



		Hirst

		19.48

		18.76

		19



		Newbiggin East

		17.71

		17.46

		16.97



		Newbiggin West

		15.86

		15.56

		15.25



		Park

		17.27

		17.27

		16.63



		Seaton

		12.29

		11.91

		12.1



		Sleekburn

		15.05

		15.05

		15.05



		Stakeford

		9.01

		9.01

		8.5



		Wansbeck

		12.75

		12.68

		12.36



		North East

		10.42

		11.55

		11.19



		England

		6.98

		7.02

		7.03



		Source: DWP Nomis 
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Economic Inactivity 

		Economic Inactivity Rates: Working Age Population


2002/3-2004/5



		

		2002/2003

		2003/2004

		2004/2005



		Wansbeck

		28.0

		24.7

		21.6



		Northumberland

		22.5

		20.3

		22.7



		North East

		26.8

		26.4

		25.7



		England

		21.0

		21.1

		21.2



		Source: Annual Local Area Labour Force Survey, Nomis 
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Crime Indicators and Targets – Measuring Progress at the Local Level (March 2006)

Introduction


 


This guidance note seeks to brief neighbourhood renewal practitioners about key data they could use to measure progress against the neighbourhood renewal crime outcomes.  This will be of relevance both to Local Strategic Partnerships currently involved in Local Area Agreements, as well as those operating under previous arrangements.  This note will also help identify additional/complementary data sources likely to be useful in measuring progress at the local level, in targeting interventions and for performance management and monitoring purposes.  It is recognised that priorities in each area will be different and it will be for LSPs to decide their own priorities and focus their data collection accordingly.


As well as providing guidance on what data is currently available, this note also seeks to prevent practitioners from looking for data at the local level that does not necessarily exist.  It also advises stakeholders on the reliability of certain data sources so that they can use them appropriately or seek further guidance, as necessary.

This note is not intended to be prescriptive, but is focused on what is currently available and suggesting how it may be used, without resorting to listing every possible dataset for every conceivable indicator.  As such, it aspires to support good practice in crime data collection within a neighbourhood renewal context.


This note is being prepared in consultation with a variety of organisations both regionally and nationally (including with neighbourhood renewal practitioners), and draws on information contained within the Data Provision for Neighbourhood Renewal Report published in February 2006.  This note will be enhanced and improved and should be considered as work in progress.  We therefore welcome comments and suggestions.    

Measuring Progress


Crime is one of the six key Floor Target areas identified in the Spending Review 2004, and forms an integral component of the Safer and Stronger Communities block of the Local Area Agreement.  The information on crime and community safety comes from a variety of sources including the English Indices of Deprivation 2004, Neighbourhood Statistics, the Home Office recorded crime statistics, British Crime Survey, Research Development and Statistics Gateway, NRU Floor Targets Interactive and the Department of Constitutional Affairs.

The two primary ways of assessing the patterns and trends in crime are from police recorded crime figures and the British Crime Survey. Police recorded crime figures provide a good measure of trends for ‘well-reported’ crimes, and can also be used to analyse local crime patterns. However they do not provide the most accurate measure of crime, as they are susceptible to people’s reluctance to report some types of crime (e.g. those they consider too trivial), and to changes in the way police have been asked to record crime.  The British Crime Survey gives a more complete picture of crime, because it asks people about their actual experiences – thus covering crimes that do not get reported to or recorded by the police. It is also not affected by changes in how police record crime. However the Survey does not provide reliable data at the small area level.


The English Indices of Deprivation 2004 (ID 2004) currently provide the only crime data published nationally at small area level. The crime domain estimates rates of recorded offences for four main crime themes – burglary, theft, criminal damage and violence. The ID 2004 covers the period 2001/02, and has not been updated (although updated indicators are due to be published in early 2006).  Annually updated records of all notifiable offences are available at regional, police force and Crime and Disorder Reduction Partnership (CDRP) levels (the latter being currently equivalent to Local Authority level). Notifiable offences cover offence types such as violence, theft, burglary, criminal damage etc. and are available from the Home Office’s online information tool www.crimestatistics.org.uk.  The British Crime Survey monitors annual crime levels as well as dealing with issues of perceptions of crime and confidence in the local Police Force.  The overall crime survey comparator offences figure is available at a CDRP level, which allows comparison with the notifiable offences figure detailed above.  The Home Office also commissions a number of reports and publications full of detailed crime related data as well as investigations into ethnicity and the criminal justice system. Much of this data is provided annually, but only available down to Police Force level.


A number of LSPs are able to access some small area crime data in cooperation with the local Crime and Disorder Reduction Partnership.  A good relationship with the CDRP is key, allowing the LSP to commission powerful analysis at a small area neighbourhood level and work in cooperation with the CDRP to plan and monitor interventions.  The CDRP will also be able to provide information on levels of disorder including anti social behaviour, and offer contact details for the Youth Offending Team and Drugs Action Team to further enhance support and understanding of the locality and potential interventions.


There are several examples of web-based mapping analytical tools that have been developed by CDRPs and others to support small area crime analysis, complementing the iQuanta internet-based system which provides up to date reports of crime statistics at Police Force, Operational Command Unit, and CDRP levels.  The iQuanta tool is available to Police Forces and members of Crime and Disorder Reduction Partnerships (including Local Authorities).  For further information regarding iQuanta contact your regional Government Office.

Help is also available from the Neighbourhood Renewal Advisers that operate under the guidance of the Neighbourhood Renewal Unit, each of which has a different specialism.  Their support can be accessed via the regional Government Offices.

Online crime information sources include:

· Office for National Statistics (http://www.statistics.gov.uk/) – offers mainly national and regional crime data, together with links to Home Office analysis and reports.

· Floor Targets Interactive (http://www.fti.neighbourhood.gov.uk) – offers spreadsheets of district level recorded crime rate (BCS comparator) data together with burglary, robbery and vehicle crime rates.

· Neighbourhood Statistics (http://www.neighbourhood.statistics.gov.uk) – provides notifiable offences data for 2004/05 at a Local Authority level, together with information relating to fires attended by the Fire and Rescue Service at a Lower Layer Super Output Area. 

· Home Office (http://www.homeoffice.gov.uk) – provides the annual Home Office publication ‘Crime in England and Wales’ which covers data from police recorded crime and British Crime Survey data and discusses how each dataset should be used.

· Home Office Crime Statistics (http://www.crimestatistics.org.uk) – provides data on numbers and rates of offences (broken down by offence categories) for Local Authorities, Police Forces and regions.  

· Home Office Research and Development Statistics Gateway (http://www.homeoffice.gov.uk/rds/index.html) – provides links to key crime national datasets and publications including the British Crime Survey.  The data and publications are updated annually, but anlysis is not available at a small area level.

· Crime Reduction Partnerships Mini-site (http://www.crimereduction.gov.uk/regions00.htm) – provides information relevant to partnerships including details of recent events relevant to partnerships, the audits and strategies produced by the 373 CDRPs in England and Wales, contact details for all CDRPs and links to relevant toolkits.

· English Indices of Deprivation 2004 (http://www.neighbourhood.statistics.gov.uk) – the Crime and Disorder domain of the ID 2004 estimates rates of recorded crime at a Lower Layer Super Output Area.  

· Data for Neighbourhood Renewal (http://www.data4nr.net) - signposts the datasets available for targeting, monitoring, priority setting and performance management at a neighbourhood level.  Outputs from the project alongside this searchable website of all the datasets include an Excel spreadsheet, and a report summarising the key datasets.

· ORRION Toolkit (http://www.renewal.net/toolkits/OrrionToolkit/) - ORRION is the online race resource for improving outcomes in neighbourhood renewal. It provides practical assistance, information and guidance to help practitioners, partnerships and policy makers deliver improved outcomes for black and minority ethnic (BME) communities in deprived areas.  It includes a guide to ethnic monitoring data sources for floor and local targets.

Wherever possible, practitioners should seek sub-district data in order to assess outcomes within Neighbourhood Renewal Areas.  These can either be built up by amalgamating Super Output Areas (SOAs) or approximated by combining wards.  Performance can then be monitored by comparing changes in data over time (most helpful in respect of SOAs which, unlike wards, are not subject to re-definition).  Comparisons can also be made between NR areas and District/regional data, to determine whether or not changes are in line with broader trends.

There are a number of initiatives to improve crime and community safety data:


· The Home Office is soon to publish first results from two NRU-supported programmes:

· One programme will release data from the Police National Computer which holds details of offenders. Small area counts of offences by age, gender and ethnicity of offenders will be published in early 2006 (based on offender’s home address).


· The second programme aims to release small area recorded crime data from across the 43 Police Forces in England & Wales (based on the location of the offence). Initial data will be published in early 2006 covering a subset of Police Forces, with full national coverage intended for 2007/08 publication.


· Other forthcoming crime datasets on Neighbourhood Statistics include updated (2004) data on fire incidents from the national Fire Statistics Database.


· Many of the indicators underlying the ID 2004 are currently being updated, and due for publication on NeSS in early 2006. These will provide the beginnings of a time series at LSOA level for particular indicators.

· Also of interest may be capture-recapture analysis, currently the subject of research by Glasgow University, commissioned by the Home Office, to produce estimates for all Drug Action Team areas of the size of the drug-misusing population.  Originating in zoology, capture-recapture is a technique designed to produce an estimate of the size of an unknown closed population.  In this case, the project will use a combination of records from treatment provider clients, probation service clients (from OASys), Hospital Episode Statistics, and police data on drug-related crime.  Results are expected in March 2006.


Floor Target and Performance Indicators


The Crime Floor Target is as follows:

Reduce crime by 15%, and further in high crime areas, by 2007-08.

For a list of high crime areas go to: http://www.crimereduction.gov.uk/partnerships62.htm

Crime Indicator Sources

		Indicator 

		Data

		Source

		Web Address

		Update Frequency

		Lowest Level



		Overall Crime Rate

		Recorded crime rate (BCS comparator) per 1,000 population

		Floor Targets Interactive

		http://www.fti.neighbourhood.gov.uk/indexdata.asp

		Annually.  Most recent, 2004/05

		Local Authority





		Recorded crime for six key offences and BCS comparator

		Recorded crime for six key offences (Violence against the person, Sexual offences, Robbery, Burglary, Theft of a motor vehicle, and Theft from a motor vehicle) and BCS comparator.  Number and rate per 1,000 population.

		Home Office: Research and Development Statistics

		http://www.homeoffice.gov.uk/rds/pdfs05/cdrptabs.xls

		Annually.  Most recent, 2004/05

		Local Authority



		Total Recorded Crime/Rate

		Total recorded crime offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Burglary Recorded Offences/Rate

		Total recorded burglary offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Criminal Damage Offences/Rate

		Total criminal damage offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Drug Offences/Rate

		Total drug offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Fraud and Forgery Offences/Rate

		Total fraud and forgery offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Robbery Offences/Rate

		Total robbery offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Sexual Offences/Rate

		Total sexual offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Vehicle and other theft Offences/Rate




		Total vehicle and other theft offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Violence against the Person Offences/Rate

		Total violence against the person offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Other Offences 

		Other offences and rate per 1,000 population

		Home Office: Crime Statistics

		www.crimestatistics.org



		Quarterly.  Most recent, January – March 2004

		Local Authority



		Indices of Deprivation 2004: Crime Domain

		Indices of Deprivation 2004 Crime domain (measures the rate of recorded crime for four major crime themes - burglary, theft, criminal damage, and violence)

		Neighbourhood Statistics

		http://neighbourhood.statistics.gov.uk/dissemination/



		Most recent, 2004 (based on 2002/03 data)

		Lower Super Output Area



		Fires Attended by the Fire and Rescue Service

		This dataset shows the overall number and distribution of 'primary fire' incidents attended by Fire and Rescue Services (FRS) in England and Wales

		Neighbourhood Statistics

		http://neighbourhood.statistics.gov.uk/dissemination/



		Annually.  Most recent, 2003

		Lower Super Output Area





Local Data Sources


This section provides a list of data sets not already mentioned which may be locally available to partners.  This is not a definitive list and may not be applicable to every area as access will depend on whether the data can be extracted and aggregated to small area level and whether it can be shared with other partners.  However, the list should help to point practitioners to further supporting sources of evidence and potential indicators.  Some of the information in this list is also available in Research Report 21 ‘Data Provision for Neighbourhood Renewal’.


Crime and disorder data is available to the Police Force at a point level on a real-time basis.  Being point-level data, crime and disorder information can be aggregated to output areas, super output areas, wards and districts, as well as user-defined areas such as neighbourhoods.  In order for partners to best utilise this information it is imperative that good data sharing arrangements with the Police and/or CDRP exist, as well as ensuring information systems and analytical capacity within the partner organisations are adequate for analysing the detailed small-area data.

		Dataset

		Potential Data Source

		Likely Data Owner



		Crime – all recorded offences

		Recorded offences

		Police Force



		Crime – arson offences

		Recorded offences

		Police Force



		Crime – burglary

		Recorded offences

		Police Force



		Crime – criminal damage

		Recorded offences

		Police Force



		Crime – domestic violence

		Recorded offences

		Police Force



		Crime – drug offences

		Recorded offences

		Police Force



		Crime – robbery

		Recorded offences

		Police Force



		Crime – sexual offences

		Recorded offences

		Police Force



		Dataset

		Potential Data Source

		Likely Data Owner



		Crime – vehicle offences

		Recorded offences

		Police Force



		Crime – violent offences

		Recorded offences

		Police Force






		Crime – ‘street crime’ offences

		Selection of recorded offences

		Police Force



		Crime – offences on or relating to public transport

		Recorded offences

		British Transport Police



		Crime – defendant data

		

		Police Force



		Crime – victim data

		

		Police Force



		Crime – youth offences

		Recorded offences

		Police Force – Youth Offending Team



		Ambulance call-out information

		

		Ambulance Service



		Disorder

		Recorded offences

		Police Force



		Fire – outdoor fires

		

		Fire Service



		Fire – property fires

		

		Fire Service



		Fire – vehicle fires

		

		Fire Service



		Delinquent school pupils

		Client Case Records

		LEA



		Dataset

		Potential Data Source

		Likely Data Owner



		Noise incidents and breaches of regulations

		Record of incidents and breaches of regulations

		LA Environmental Health/Housing



		Pupils involved in sale or use of drugs

		Client Case Records

		LA Youth and Community






		Racial incidents per 100,000 population

		

		Police Force



		Young peoples’ concerns and incidents of anti-social behaviour

		Programme records

		LEA



		Youth nuisance rate

		Reported incidents of youth nuisance

		Police Force





Further Assistance

Should neighbourhood renewal practitioners require further assistance, they should get in touch with their local Crime and Disorder Reduction Partnership, Local Authority, or alternatively contact the Crime Theme Lead at their regional Government Office.
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